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Gidi thiéu vé MP Transformation
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Tru s& va chi nhdnh
Daéi tde & khdch hang
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Ai Contact Center OmiCX
Tro ly téng dai do OmiBot
Gidi phdp Al phén tich chat luong cudc goi OmiQC
Webex Contact Center — Gidi phdp téng dai Cloud

cua Cisco

Dich vu Voice brandname
Dich vu Zalo Notification Service (ZNS)

Dich vu Mobile SIP Trunk

BPaa$S - Gidi phdp vén hanh quy trinh cam két déu ra
(SLA/KPI)

Dich vu thué ngodi nhdn su chdm soc khach hang
Dich vu thué ngodi nhdn su telesales
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Dich vu Qudn ly Nhan su & Payroll

Tai sao nén st dung dich vu cta MP Transformation

Gidi thudng va ching nhan

Hinh anh hoat déng
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‘ Breakthrough in the Digital Era

GIOI THIEU CHUNG

Cong ty C6 Phan Minh Phuc Transformation (MP Transformation) la céng ty ddu tién va
duy nhdét & Viét Nam cung cdp gidi phdp Contact Center todn dién, cung ung tir nhdn
su, hé théng dén cdc gidi phdp téng dai ung dung Al. Thanh Iap ti n&m 2002, Minh Phuc
da khéng ngung Idn manh cd vé quy mé té chuc 1&n chdt lugng dich vu.

Minh Phuc Transformation Joint Stock Company (MP Transformation) is the first and only
company in Vietnam to provide comprehensive Contact Center solutions, offering
everything from personnel, systems, to Al-applied call center solutions. Established in
2002, Minh Phuc has continuously grown in both organizational scale and service quality.

e Phdn mém va Gidi phdp

£ ) ® Cdc thiét bj téng dai
Call Center Equipment

////

s neodl nhad vien t8na gl Céic dich vy
. ue ngodi nndn vien tong al nhén su khdce
Outsourced Call Center Staff /.

Other HR Services

05
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1000+ 54 TRIEU/NAM
Ban CSKH Hé tro cude goi
83 00o
1000 NGUGI/NAM 500+
Cung ung nhdn su Khdch hang

Sau hon 24 ndm thanh I&p, MP Transformation
dd phuc vu hon 500 doanh nghiép trong va
ngodi nudc. BéEn canh do, chung téi con nhdn
duoc nhiéu ching chi qudc té vé chdt luong dich
vy, qudn ly du dn va bdo mat thong tin. Hién tai,
MP Transformation I mét trong 6 cong ty thanh
vién clia MP Group, thtra hudng mang ludi doi
tdc cla hé sinh thdi & Viét Nam, My va Nhat Ban.

CONG TY CO PHAN MINH PHUC TRANSFORMATION
Tru sé chinh : Tang 10, Tda nha SUDICO, Busng Mé Tri, Phusng Tu Liém, Ha Néi, Viét Nam

Téng gidm déc : Ong Nguyén Viét Trung
Diénthogi  :1900585853
Website : https://mpt.comyn/

Email : contact@mpt.comvn
Ma sé thué : 0101275730

S6 tai khodn  : 0681100148886

Tai ngdn hang : Ngdn hang TMCP Qudén Béi — Chi nhdnh Thdang Long, Ha N&i

MPT's Company Profile



After  more than 24 of
establishment, MP Transformation has

served over 500 businesses domestically and

years

/47
\ “ * internationally. Additionally, we have received
' numerous international  certifications  for
< 3 service quality, project management, and
N % Z ¥ Ny . ) . /
N Z R Z o information security. Currently, MP
N Z N Z N Transformation is one of the six member
) E ‘ N 2 E [ , companies of MP Group, leveraging the partner
) > E % D network of the ecosystem in Vietnam, the USA,
N % o S
N and Japan.
) S f
@ @
1000+ 54 MILLION/YEAR
Customer Service Supported Calls
Desks

883 00o

= a

1000 PEOPLE/YEAR 500+
Personnel Supply Customers

MINH PHUC TRANSFORMATION JOINT STOCK COMPANY

Headquarters
Hanoi, Vietnam

CEO

Hotline

Website

Email

Tax Code

Bank account number
Bank

: 1900585853

: 10th Floor, SUDICO Building, Me Tri Road, Tu Liem Ward,

: Mr. Nguyen Viet Trung

: https://mpt.comyn/
: contact@mpt.com.vn
: 0101275730

: 0681100148886
: Military Commercial Joint Stock Bank — Thang Long Branch, Hanoi

MPT's Company Profile




LICH SU HINH THANH

2004

Cung ung 300+ téng ddi vién cho 3
cong ty vién théng I6n nhdt Viét Nam.
Tré thanh nhd phdn phéi doc

quyén gidi phdp Call Center ININ - CIC

2012

Thanh Iép van phong va cung cdp dich vu
non-voice BPO & Nhd&t Bdn

Tdch cdc trung tdm nghiép vu thanh cdc
cong ty déc lap (MP BPO, MPS, MPHR)

2022

Phdt trién va cung cdp gidi phdp da kénh véi
OmiCX va OmiQA

2024

Hodn thién hé sinh thdi Al Contact Center
OmiBot vao Top 5 Al Awards 2024

OmiCX lot Top 14 gidi phdp D& mdi sdng tao
linh vuc Al tai VIC 2024

2026

Ra md&t md hinh BPaa$ - Tién phong gidi phdp
van hanh Contact Center cam k&t ddu ra
(SLA/KPI)

2002

MP Transformation dugc thanh lap
VvGi S nhdn vién

2006

Thanh Iap 3 chi nhdnh & Viét Nam (Ha Noi,
Da Ndng, H6 Chi Minh) va 1vdn phong &
Philippines

2015

Phdt trién va cung cdp gidi phdp
contact center MPCC va MP CRM

2019

Tré thanh déi tdc chién lucc clia Genesys

2023

M& rdng hé sinh thdi Omi vaéi sdn phdm OmiBOT
Thanh Idp chi nhdnh Can Tho

2025

Ra mdt nén tdng hop nhdt khdch hang
da kénh OmiQC

Hodn tdt hé théng céng cu héd trao linh vuc
Contact Center cua MPT

08
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COMPANY MILESTONE

2004

Outsourced 300 customer service agents
to the 3 biggest telecommunication
companies in Vietnam

Became the exclusive distributor of

CIC Call Center solution

2012

Founded MP Japan, based in Tokyo to
provide non-voice BPO services

2018

Separated business units into independent
companies: MP BPO, MPS, MPHR

2022

Developed multi-channel Contact
Center solutions: OmiCX, OmiQA

2024

Complete the Al Contact Center ecosystem
OmiBot in the Top 5 Al Awards 2024

OmiCX in the Top 14 Al Innovation Solutions
at VIC 2024

2026

Launching BPaaS - A Pioneering Model for
Contact Center Operations with
Guaranteed SLA/KPI Performance

2002

MP Transformation was first founded
with 5 employees

2006

Established 3 branch offices across Vietham
&1 call center in Philippines

2015

Developed MPCC and MP CRM
Contact Center solutions

2019

Partnered with Genesys, one of our globall
strategic partners.

2023

Expanded the "Omi" ecosystem with OmiBOT
Established an office branch in Can Tho

2025

Launch of the OmiQC multi-channel customer
unification platform

Completing the MPT Contact Center support
tool system



SU MENH, TAM NHIN
& GIA TRI COT LOI

MISSION AND VISION

GIA TRI COT LOI

° D3&i méi lalgleelilelg
Chinh truc  Probity
Trach nhiém Responsibility
Két qua Results
Tén trong Respect

CORE VALUES

:

SU MENH

4 MISSION

khdach hang.

nhan phdt trién toan dién

e Synergizing human resources, technology, and innovation to provide outstanding

services and customer experiences

* Building trust and fostering sustainable relationships between businesses and their

customers

* Cultivating a holistic corporate culture that promotes personal well-being and growth

Tré thanh don vi hang ddu trong viéec ¢

dinh hinh nganh dich vu va déng hanh
cung doanh nghiép dé nang cao trdi
nghiém khdch hang.

To become a leading force in enhancing
customer experiences and shaping the
customer service industry alongside

businesses

TAM NHIN

N

« Chung t6i két hgp con ngudi, céng nghé va su déi méi sang tao dé cung cdp
dich vu va trdi nghiém khdch hang vugt trdi.
» Tao dung cdc méi quan hé bén viing va ddng tin cdy gilta doanh nghiép va

* Xay dung mdi trudng lam viéc hanh phuc, tén trong va khuyén khich méi ca

MPT's Company Profile
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MPT's Company Profile

TRU SO VA CHI NHANH

Headquarter & Branch Offices

Hon 2,500 nhén vién & ba mién Béc - Trung - Nam

Over 2,500 employees across three regions of

Tru s& chinh: Téng 10, Tod nha Sudico, Budng Mé Tri,
Phudng Tu Liém, Ha Noi.

Chi nhdnh: L6 S5-7, Dudng Triéu Khic, Thanh Tri, Ha Néi.
Nhén su: 950+

Headquarters: 10th Floor, Sudico Building, Me Tri Street,

Tu Liem Ward, Hanoi

Branch: Lot S5-7 Trieu Khuc Street, Thanh Liet Ward, Hanoi
Number of employees: 950+

S6 36-38A Trdn Vdan Du, Phudng Tan Binh, TP HCM
Nhén su: 550+

36-38A Tran Van Du Street, Tan Binh Ward, HCM City
Number of employees: 550+

Vietnam: Northern, Central, Southern

S8 252 dudng 30/4, phudng Hoa Cudng, TP. Ba Néng

Nhan su: 1000+

No. 252, 30/4 Street, Hoa Cuong Ward, Da Nang City

Number of employees: 1000+
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Language
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Insurance Broker
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GIAI PHAP TELESALE
& CSKH UNG DUNG Al

Al-POWERED TELESALES
& CUSTOMER CARE SOLUTION




Al CONTACT CENTER

OMICX

Phan mém chdm séc khach hang da kénh hop nhdt
Phdan mém chdm séc khdch hang da kénh hgp nhdt

¥
»

Thd&u hiéu cdc van dé thuc té cla tédng dai chdm
séc khdch hang, MP Transformation hodn thién
gidi phdp OmICX vdi cdc tinh ndng va gid tri thiét
thuc, t&i uu quy trinh vén hdanh, dét phd hiéu sudt
vGi chdt luong dich vu khdch hang vuct tréi, gidp
doanh nghiép phdt trién bén vimg va ndng tam
uy tin thuong hiéu.

Understanding the practical challenges of
customer service call centers, MP Transformation
has perfected the OmiCX solution with practical
features and values, optimizing operational
processes, breaking througn performance with
superior customer service quality, helping
businesses grow sustainably and elevate brand

reputation.

MPT's Company Profile

Ai Contact Center OmiCX la gidi phdp
tién phong trong viéc ung dung Ai tao
sinh (Generative Al) cing cdng nghé hién
dai dé ndng cao trdi nghiém todn dién
cho hé théng téng dai, tur khdch hang,
doanh nghiép dén déi ngl téng ddi vién

(agent).

Al Contact Center OmiCX is a pioneering
solution that applies Generative Al and
modern technology to enhance the
comprehensive experience for call
center systems, from customers and

businesses to call center agents.

16



LGOI iCH CUA GIAI PHAP

Benefits of OMICX

Véi téng dai vién
Logi bd gdnh ndng tu
nhing tdc vu thu céng,
trung Idp; Chuyén nghiép
hod quy trinh lam viéc,
tdng hiéu sudt cong viéc

va phdt trién nang luc.

For Agents
Eliminates the burden of
manual, repetitive tasks;

professionalizes workflows,
increases productivity, and
develops capabilities.

17

¢
v
S
V@i khdch hang
Puocc hé tro 24/7 vai khd
ndng xU ly van dé nhanh
chéng, déng nhdt trdi
nghiém va ndng cao dé
hai Iong vséi dich wvu
khdch hang.

For Customers
Receives 24/7 support
with fast issue resolution,
consistent experiences,
and higher satisfaction
with customer service.

~
I_I;

V@i doanh nghiép
T&i uu chi phi van hanh,
én dinh déi ngl nhan su,
phdt trién méi quan hé
khdch hang dé tang
truéng doanh thu, ndng
cao uy tin thuong hiéu.

For Businesses
Optimizes operational
costs, stabilizes workforce,
develops customer
relationships to increase
revenue, and enhances
brand reputation.



TINH NANG reotures

Transcript ndi dung cudc goi
Chuyén déi ndi dung cudc goi thanh bdn ghi chép, luu trlr todn bé théng tin.

Call Content Transcription
Converts call content into transcripts, storing all information.

Phién dich tu dong
OmiCX phién dich chinh xdc nglr cAnh, sdc thdi cla ndi dung, mang dén két
quad dich chinh xdc va tu nhién.

Automatic Translation
OmiCX accurately translates context and tone, delivering precise and natural
translation results.

Truy vdn, gidi ddp thdng tin
Tro ly do théng minh ti OmiCX nhanh chéng truy vén théng tin t co sé& dir liéu clua
doanh nghiép.

Query and Information Response
OmiCX's intelligent virtual assistant quickly retrieves information
from the enterprise's database.

Tuy chinh néi dung theo yéu céu
Chuyén ddi dé dai ngdn, sdc thdi néi dung tuong tdc, tang tinh cd nhdn hod trong
tung tin nhdn.

Customizable Content
Adjusts the length and tone of interaction content, increasing personalization in
each message.

Téng hop ghi chu tu déng

K&t thuc méi phién tuong tdc, ghi chu ducc téng hop tu déng chudn théng tin va
ngdn gon.

Automatic Note Summarization

At the end of each interaction, notes are automatically summarized with concise
and accurate information.

Tu ddng tao nhiém vu Follow-up
Hé théng tu tao cdc cong viéc phu hop, gilp agent hodn thanh dung thai han.
Auto-Generated Follow-up Tasks

The system automatically creates appropriate tasks, helping agents complete
them on time.

18
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GIAI PHAP TRG LY AO
TONG DAl OMIBOT

VIRTUAL CALL CENTER ASSISTANT

SOLUTION OMIBOT

Pinh hinh tuong lai téng dai théng minh
Shaping the Future of Intelligent Call Centers

OmiBot la gidi phdp tro ly do téng dai do
MP Transformation phdt trién, Ung dung
cdbng nghé tri tué nhdan tao (Al) tién tién, ddc
biét la Al tao sinh (Generative Al), tién
phong gidi quyét badi todn van hanh téng
ddai cho doanh nghiép.

OmiBot is a virtual call center assistant tf

solution developed by MP Transformation,
utilizing advanced artificial intelligence (Al)
technology, particularly Generative Al, to
pioneer solutions for call center operations

for businesses.

N\

<

4

OmiBot cung cdp gidi phdp giao ti€p thdong
minh, t&i uu hda trdi nghiém khdch hang va
ndng cao hiéu sudt hoat déng cla doanh
nghiép théng qua tu déng hoéa quy trinh
téng dadi, bao gébm thuc hién cdc cudc goi di
(outbound calls), ti€p nhan cdc cudc goi dén
(Inbound calls), hodic chuyén tiép cudc goi

théng minh.

OmiBot provides intelligent communication
solutions, optimizing customer experiences

and enhancing business  operational

efficiency through call center process

automation, including outbound calls,

inbound calls, or intelligent call routing.

MPT's Company Profile



LGOI iCH CUA GIAI PHAP

Benefits of OMIBOT

Déi véi Doanh nghiép Déi véi Khdch hang
e Tiét kiém chi phi van hanh, nhén su * Nadng cao trdi nghiém khdch hang,
o Tu débng hda quy trinh nghiép vu vdi chdét luong khéng mat thai gian chs doi, sdn

déng nhat sang hd tro 24/7
e D& dang ma réng quy mé vaéi khd nang xu ly

khéng gidi han e ThAu hiéu khdch hang dua trén phan
e Gidm thiéu cdc rdi ro vé bdo mat di liéu tich dr liéu cd nhan dé tu van va hd

* Gidi phéng mét phdan céng viéc cua téng dai vién,  tro chinh xdc nhét
gitp ho tép trung cdc céng viéc cdn chuyén mén cao

[ For businesses J [ For customers ]
e Saves operational and personnel costs. e Enhances customer experience with
o Automates business processes with consistent no wait times, 24,7 support.

quality.
e Easily scales with unlimited processing capacity. e Understands customers through
* Minimizes data security risks. personalized data analysis for
e frees agents from routine tasks, allowing focus precise consultation and support.

on high-expertise tasks.




TiNH NANG Features

Phdn héi nhanh dudi 1 gidy
Pugc téi uu hoa dé dé tré gidm xudng muc thdp nhdt dudi 01 gidy, ddm bdo
cuéc hdi thoai khédng bi gidn doan.

Response in Under 1 Second
Optimized for minimal latency below 1second, ensuring uninterrupted
conversations.

Giong ndéi tu nhién
Mé phong giong ving mién, hiéu va tuong tdc tu nhién, giup khdch hang cdm
thdy thodi mai khi ducc thdu hiéu.

Natural Voice
Simulates regional accents, understands, and interacts naturally, making
customers feel comfortable and understood.

Tuong tdc théng minh
Nhan dién ngdt quéng, xt ly linh hoat ndi xen, ndi ngdp nging, tuong tdc tu
nhién vdi cdc tinh huéng phdt sinh.

Intelligent Interaction
Recognizes interruptions, handles overlapping or hesitant speech flexibly, and
interacts naturally with arising situations.

Phadn héi cd nhén héa

Thoéng tin khdch hang chinh xdc, khéng nhdm 18n, cd nhdn hoa trdi nghiém
khdch hang.

Personalized Responses

Accurate customer information without errors, personalizing customer experiences.

Hiéu sudt khéng gidi han
Péng thai tiép nhdn hang nghin cudc goi dén va cude goi di mbi ngay, diéu hudng
théng minh dén téng dai vién.

Unlimited Performance
Simultaneously handles thousands of inbound and outbound calls daily, with
intelligent routing to agents.

Nén tdng No-code
Dé dang tuy chinh kich bdn, tao kich bdan héi thogi linh hoat theo nhu céu
doanh nghiép.

No-Code Platform
Easily customizes scripts and creates flexible conversation scenarios based
on business needs.



GIAlI PHAP Al PHAN TiCH

CHAT LUONG CUOC GOI OMIQC
OMIQC CALL QUALITY ANALYSIS Al SOLUTION

OmiQC la gidi phdp ddnh gid chdt lugng
cubéc goi Ung dung Al hién dai, giup doanh
nghiép tu ddng hoa qud trinh gidm sdt, phén
tich va ddnh gid 100% cdc cudc goi. V&i kha
nAng nhdn dién 1&i sai, phdt hién xu hudng va
cung cdp bdo cdo real-time, OmiQC tbi uu
héa hiéu sudt téng dai va ndng cao trdi
nghiém khdch hang.

OmiQC khai thac Al phén tich giong ndi va
Machine Learning tién tién dé tu déng héa
QC cudc goi. Gidi phdp nay phdt hién 18
real-time, hd tro ra quyét dinh dua trén data,
t6i uu chi phi van hanh va nédng cao CSAT.

\\

OmiQC is a modern Al-powered call quality
evaluation solution that enables businesses
to automate the monitoring, analysis, and
assessment of 100% of their calls. With the
ability to identify errors, detect trends, and
provide real-time reporting, OmiQC
optimizes contact center performance and
enhances customer experience.

OmiQC leverages advanced speech
analytics Al and Machine Learning to
automate call QC. This solution detects
errors in real-time, supports data-driven
decision-making, optimizes operational
costs, and enhances CSAT (Customer
Satisfaction).

MPT's Company Profile
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LOI iCH CUA GIAI PHAP

Benefits of OMIBOT

DPéi véi Doanh nghiép

T6i uu chi phi
Tu déng hoa QC, cdt gidm 70% chi phi
nhdan sy gidm sat

Analytics real-time
Dashboard truc quan, hd tro ra quyét dinh
dua trén di liéu

Néang cao CSAT
Phat hién diém yéu dich vu qua phdn tich
ngl diéu va ndi dung

T6i uu KPI
Gidm ATH, t&ng FCR va t6i uu FTE thong
qua Al phdn tich

Product intelligence
Trich xudt insight tu big data cudc goi,
dinh husdng cdi tién san phdm

D3i véi Téng dai vién

* Pdnh gid cdng béng: Logi bd yéu té cdm
tinh vai tiéu chi Al chudn hoa

* Performance tracking: Xdc dinh diém yéu,
tu déng dé xudt 16 trinh phdt trién

* Minh bach dir liéu: Moi ddnh gid dugc s6
héa, cé thé kiém ching va theo dbi

e Gidm stress: Xoa b lo 1dng vé ddnh gid
thién vi, tap trung vao chdt lugng cudc goi

e Gamification: H& thdng x&p hang va ddnh

gid tao doéng luc cdi thién lién tuc
23

[ For businesses ]

Cost Optimization
Automate QC processes, cutting
supervision costs by 70%

Real-time Analytics
Intuitive dashboards that support
data-driven decision-making

Enhanced CSAT
Identify service weaknesses through
tone and content analysis

KPI Optimization
Reduce ATH, increase FCR, and optimize
FTE with Al analytics

Product Intelligence
Extract insights from call big data to
guide product improvements

[ For Agents ]

¢ Fair Evaluation: Eliminate bias with standardized
Al-driven criteria.

e Performance Tracking: Identify weaknesses and
automatically suggest development plans.

e Data Transparency: All evaluations are digitized,
verifiable, and trackable.

e Stress Reduction: Remove concerns about biased
assessments, allowing agents to focus on call quality.

e Gamification: Ranking and evaluation systems
motivate continuous improvement.



TINH NANG rcotures

Cdéng nghé nhdn dang giong néi chinh xdc cao
Chuyén déi giong ndi thanh van bdn véi dé chinh
xdc 95%, hé tra nhiéu ngdn ngl va hoat déng tét
trong méi trusng nhiéu.

Phén tach giong néi théng minh

Khd ndng phdn biét chinh xdc 95% gilla giong
khdch hang va nhdn vién, xdc dinh khodng Idng va
trudng hop noi déng thoi.

Phén tich ngén ngir tu nhién ndng cao
Hiéu sGu vé ngl nghia, nglr cdnh va dn y trong
gico ti€p nha cong nghé xu ly ngdn nglr tién tién.

Nhdn dién cdm xuc chinh xdc

Phdt hién cdm xuc vséi dé chinh xdc 85-90%,
cdnh bdo ngay I&p tuc khi khdch hang té ra
khong hai long.

Gidm sdt tudn tha hiéu qua

Phdt hién 95% tu nglr hodc cum tu vi pham quy
dinh, ddm bdo tudn thd phdp ly va chinh sdch
cong ty.

Tuy bién theo nhu cdu doanh nghiép

Khung chdm diém kiém sodt chdt luong tuy chinh
v&i db chinh xdc 85%, t6i uu hda cho tung nganh
cu thé va phan tich dir liéu theo thai gian thuc.

High-Accuracy Speech Recognition
Converts speech to text with 95% accuracy,
supports multiple languages, and operates
well in noisy environments.

Smart Voice Separation

Achieves 95% accuracy in distinguishing
between customer and agent voices,
identifying silences and overlapping speech.

Advanced Natural Language Processing
Deeply understands semantics, context, and
implied meanings in conversations through
cutting-edge language processing technology.

Accurate Emotion Detection

Detects emotions with 85-90% accuracy,
providing instant alerts when customers
express dissatisfaction.

Effective Compliance Monitoring

Identifies 95% of regulatory or policy-violating
words or phrases, ensuring legal and company
policy adherence.

Business-Customized Scoring
Customizable quality control scoring
frameworks with 85% accuracy, optimized
for specific industries and real-time data

analysis.
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WEBEX CONTACT CENTER

Gidi phdp téng dai Cloud cta Cisco
Cisco's Cloud Contact Center Solution

Gidm t&i 35% chi phi vén hanh véi nén tdng  Reduce operational costs by up to 35% with a
cloud-native - Hon 36.000+ doanh nghiép  cloud-native platform — Trusted by more than
todn cAu tin tudng trién khai. 36,000 enterprises worldwide.

Cisco la gidi phdp trung tédm cudc goi cung  Ciscois a call center solution offering a diverse
cdp danh muc sdn phdm da dang, bao  portfolio, including telephony, contact centers,
gbébm goi dién, trung tém lién lac, lam viéc  collaboration, meetings, and devices. The
nhém, cudc hop va thiét bi. Gidi phdp cung  solution provides call handling, multichannel
cdp khd ndng xir ly cudc goi, qudn ly da  contact management, contact routing, and
kénh, dinh tuyén lién hé va CTItdtmang dén  CT/ from the network to the desktop via IP
mdy tinh qua co s& ha tang IP. infrastructure.

Pucc phdt trién bdi Cisco — tap dodn céng nghé hang ddu thé gisi vé ha tang mang va gidi
phdp truyén théng hop nhét, Webex Contact Center mang dén nén tdng téng ddi cloud-native
t&i uu cho doanh nghiép. Gidi phdp khéng chi gidp gidm téi 35% chi phi vén hdanh ma con cho
phép md réng linh hoat, quadn ly da ké&nh trén mot giao dién thdng nhdt va dé& dang tich hop vdi
hé théng hién cdé. Vdi su tin tudng cda hon 36.000 doanh nghiép todn cdu, Webex Contact
Center Ia lya chon chién lucc giup té chic ndng cao trdi nghiém khdch hang, déng thdi dam
bdo an todn vd bdo mat theo tiéu chudn quéc té.

Developed by Cisco — a global technology leader in networking infrastructure and unified
communications solutions — Webex Contact Center provides an optimized cloud-native
contact center platform for enterprises. The solution not only helps reduce operational costs by
up to 35% but also enables flexible scalability, multi-channel management through a unified
interface, and seamless integration with existing systems. Trusted by more than 36,000
enterprises worldwide, Webex Contact Center is a strategic choice for organizations seeking to
enhance customer experience while ensuring safety and security in compliance with
international standards.
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TiNH NANG Features

Trién khai 100% Cloud Native — khéng phu
thuéc ha tdng tai chdé

Doanh nghiép dé& dang khai tao va mé rong hé
thdng contact center ma khéong can ddu tu
server vat ly. Moi cdp nhdat va ndng cdp dudc
thuc hién tuc thi trén nén tdng cloud.

Tich hop da kénh: thoai, chat, mang x& hdi,
email, webchat...

Giup khdch hang lién hé qua bdt ky kénh nao
cling duac phuc vu lién mach, khéng gidn doan.
Todn bd lich s tuong tdc dugc déng bd trén
mot giao dién duy nhdt.

Al hd trg tdc vu: ggi y cdu trd I8i, phén tich cdm
xuc, hé trg x{ ly tinh huéng

Tri tué nhdn tao t&ng téc dé phdn hdi va ndng
cao chdt luong dich vu. Agent dugc hd trg truc
tiép dé gidm sai sot va xtr ly hiéu qud hon

Tich hgp Microsoft Teams — hé trg céng tdc ndi
b tic thi

Nhan vién téng dai cé thé trao déi nhanh vai
cdic bd phdn khdc khi can gidi quyét tinh huéng
phuc tap. Diéu nay gidp rat ngdn thai gian xd ly
va tdng su hai long cla khdch hang.

Dashboard qudn ly truc quan — theo déi hiéu
sudt & SLA theo thai gian thuc

Nha qudn ly ndm ré luu luong cudc goi, hiéu
sudt tung agent va cdc chi sé SLA quan trong.
Quyét dinh diéu ph&i nhén su va téi uu van hanh
trd nén chinh xdg, kip thai.

Bdo mdt cao — tudn thu cdéc tiéu chudn quéc
té (ISO, GDPR...)

Cisco ddm bdo hé théng an todn nhiéu I6p,
bdo mat dir liéu tuyét déi. Doanh nghiép yén
t&m trién khai ma vén ddp Ung cdc tiéu chudn
todn cau.

100% Cloud-Native Deployment — No On-Premises
Infrastructure Required

Enterprises can easily set up and scale their
contact center systems without investing in
physical servers. All updates and upgrades are
performed instantly on the cloud platform.

Omni-Channel Integration: Voice, chat, social
media, email, webchat, and more

Allowing customers to connect through any
channel seamlessly and without interruption. All
interaction history is synchronized within a single
unified interface.

Al-Powered Task Assistance: Suggesting
responses, analyzing sentiment, and supporting
issue resolution

Artificial intelligence accelerates response times
and enhances service quality. Agents receive
direct support to minimize errors and handle
interactions more efficiently.

Microsoft Teams Integration — Enabling Instant
Internal Collaboration

Contact center agents can quickly communicate
with other departments when handling complex
issues. This reduces resolution time and enhances
customer satisfaction.

Intuitive Management Dashboard — Real-Time
Monitoring of Performance & SLAs

Managers gain clear visibility into call volumes,
individual agent performance, and key SLA
metrics. This enables precise and timely decisions
for workforce allocation and operational
optimization.

High-Level Security — Compliant with International
Standards (ISO, GDPR, etc.)

Cisco ensures a multi-layered, fully secure system,
safeguarding data integrity. Enterprises can
deploy with confidence while meeting global
compliance requirements. 2%



DICH VU VIEN THONG
THUONG HIEU

BRANDED TELECOMMUNICATIONS SERVICE




VOICE BRANDNAME

Cudc goi thuong hiéu
Branded Outbound Calls

Voice Brandname Ia dich vu gilp cudc goi hién thi truc tiép tén thuong hiéu thay vi chi la s&
dién thoai. Nh& do, doanh nghiép dé dang tao dung su tin cdy ngay tu lan két ndi ddu tién,
ndng cao ty Ié khdch hang nghe mdy va ddm bdo hinh dnh chuyén nghiép trong moi tucng
tde. Voice Brandname gilp doanh nghiép hién thi tén thuong hiéu khi goi, ndng uy tin va
tdng ty I1& nghe mady 1én t&i 80%, t6i uu hiéu qud chdm séc khdch hang.

VA, B
\MI

Voice Brandname is a service that displays the brand name directly on outbound calls
instead of just the phone number. This allows enterprises to build trust from the very first
connection, increase the likelihood of call pick-up, and maintain a professional image in
every interaction. By showcasing the brand name during calls, Voice Brandname enhances
corporate credibility, boosts answer rates by up to 80%, and optimizes customer care
efficiency.

MPT's Company Profile

28



TiNH NANG Features

Hién thi tén thuong hiéu khi goi ra

Thay vi day s6 la dé bi bd qua, cudc goi sé&
hién truc tiép tén thuong hiéu trén man hinh.
DPiéu nay giup khdch hang yén t&dm bdt may,
néng ty 1& nghe mdy Ién t&i 70-80%.

Tich hgp da mang vién théng
H6 tro ddy du Viettel, VNPT, MobiFone,
Vietnamobile..., ddm bdo thuong hiéu hién thi

8n dinh va déng nhdt trén moi mang di déng.

H6 trg da dang muc dich goi
Ap dung linh hoat cho telesale, CSKH, xdc
thuc OTP, nhdc lich hen hay khdo sdt khdch

hang, giup doanh nghiép qudn ly théng nhdt.

Bdo cdo va qudn ly tép trung

Hé théng qudn tri hién thi s& lugng cudc goi,
ty 1&é nghe mady, ty & phdn héi theo tung
chién dich, gitp theo déi va téi uu hiéu qud
dé dang.

Bdo mat & tudn thi quy dinh

Pugc ddng ky va phé duyét bdi BO TT&TT,
gidm nguy co gid mao thuong hiéu va ddm
bdo tinh phdp ly trong moi hoat déng goi.

Két néi 2 chiéu véi khdch hang

Ngodi goi ra, khdch hang co thé goi nguoc lai
vao s6 thuong hiéu (khi dugc hd trg), tao kénh
giao tiép lién mach va chuyén nghiép hon.
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Brand Name Display on Outbound Calls

Instead of unfamiliar numbers that are often ignored,
calls show the brand name directly on the recipient’s
screen. This builds customer trust, encouraging them
to answer, and can increase pick-up rates to
70-80%.

Multi-Network Integration

Fully  supporting  Viettel, VNPT,  MobiFone,
Vietnamobile, and more, ensuring the brand is
displayed consistently and reliably across all mobile
networks.

Supports Diverse Calling Purposes

Flexibly applicable for telesales, customer service,
OTP verification, appointment reminders, or
customer surveys, enabling enterprises to manage
communications in a unified manner.

Centralized Reporting and Management

The management system displays call volumes,
answer rates, and response rates for each
campaign, enabling easy monitoring  and
optimization of performance.

Security & Regulatory Compliance

Registered and approved by the Ministry of
Information and Communications, minimizing the risk
of brand spoofing and ensuring full legal compliance
in all calling activities.

Two-Way Customer Connectivity

In addlition to outbound calls, customers can return
calls to the branded number (where supported),
creating a seamless and more professional
communication channel.



DICH VU ZALO NOTIFICATION
SERVICE (ZNS)

Chuyén déi 75 triéu ngudi dung
thanh khdch hang trung thanh cua ban

MPT's Company Profile

Turn 75 Million Users into Loyal Customers

ZNS giao dich
Hé théng tin nhdn tu doanh

nghiép t&i khdch hang dé

tdng cudng tuong tdc,

ndng cao trdi nghiém mua

hang va téi uu hod quy trinh
kinh doanh

Transactional ZNS
A messaging system from
businesses to customers to
enhance interaction,
improve purchasing
experiences, and optimize

business processes.

ZNS chdm séc khach hang
N&ng cao trdi nghiém vdi
hé théng thong bdo, tin
nhdn cd nhdn hod dén
tung khdch hang, xdy dung
mo&i quan hé bén ving va
tdng Iong trung thanh

Customer Care ZNS
Enhances experiences with
personalized notifications
and messages for each
customer, building
sustainable relationships

and increasing loyalty.

Dich vu ZNS dugc cung cdp bdi Zalo
OA Business, la dich vy gui théng bdo
chdm séc khdch hang qua API tdi

cdc s6 dién thoai dang st dung Zalo

The ZNS service, provided by Zalo
OA Business, is a customer care

notification service via APl to phone

numbers using Zalo.

rs>

ZNS héu mai
SU dung cdc théng bdo, tin
nhdn hau mai hdp dan
giup doanh nghiép co6 doi
ngl khdch hang trung
thanh, tang gid tri vong ddi
khdch hang

After-Sales ZNS
Uses attractive after-sales
notifications and messages
to help businesses retain
loyal customers, increasing

customer lifetime value.
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LGOI iCH CUA DICH VU

Benefits of ZNS

Tdng két néi va tuong tdc hiéu qud

Kéo gan khodng cdch gilta doanh nghiép va
khdch hang, thuc ddy ty 1&é mua hang thanh
cong, xdy dung maéi quan hé bén chdt.

Increases effective connections

& interactions

Bridges the gap between businesses and
customers, boosts successful purchase rates,
and builds strong relationships.

Qudng bd thuong hiéu va khang dinh uy tin
Cdc théng bdo, tin nhdn hdp dan tiép can
khdch hang thusng xuyén gilp ho nhd vé
thuong hiéu vai su chuyén nghiép va uy tin

Promotes brand and affirms credibility
Regular, attractive notifications & messages
help customers remember the brand with
professionalism and credibility.

Ndéng cao chdét lugng dich vu khdch hang

Trdi nghiém khdch hang dugc hodn thién vdi
nhimng diém tuong tdc phu hop, tang loi thé canh
tranh cla doanh nghiép trén thi trusng

Enhances customer service quality

Completes customer experiences with relevant
interaction points, increasing the business's
competitive edge in the market.

Tiét kiém chi phi, tdng hiéu qud kinh doanh
Doanh nghiép dé dang t&i uu chi ngan sdch cho
cdc chién dich CSKH, remarketing véi hiéu qud
ti€p cdn cdi thién ré rét

Saves costs, increases business efficiency
Businesses can easily optimize budgets for
customer service and remarketing campaigns
with significantly improved reach effectiveness.




DICH VU

MOBILE SIP TRUNK

Dich vu ddu sé téi uu chi phi, téi da hiéu sudt, but phd doanh thu

Cost-Optimized Number Service, Maximum Performance,

MPT's Company Profile

Breakthrough Revenue

Mobile SIP Trunk I dich vu st dung k&t néi internet
hodc kénh riéeng dé lién két cdc sé di déng tu
nhing nha mang nhu vietlel, Vinaphone, Mobifone
dén téng dai IP hd tro giao thuc SIP. Tu doé giup
doanh nghiép st dung cdc ddu sé di déng nhu
mot s ndi bd, tao hinh dnh chuyén nghiép va

dong nhat

Mobile SIP Trunk is a service that uses internet or
dedicated channels to connect mobile numbers
from carriers like Viettel, Vinaphone, and Mobifone
to IP call centers supporting the SIP protocol. This
allows businesses to use mobile numbers as
internal numbers, creating a professional and

consistent image.

Dich vu Mobile SIP Trunking cho phép thuc hién
cudc goi di va nhdn cudc goi dén qua dau sé di
déng trén nén tang IP bdng cdch két ndi SIP
Trunk. Chi hién thi 1 s& duy nhdt khi goi ra cho
khdch hang, déng thai hd tro két néi da kénh va
khéng gidi han sé cudc goi.

The Mobile SIP Trunking service enables
outbound and inbound calls via mobile
numbers on an IP platform through SIP Trunk
connections. It displays a single number for
outbound calls to customers while supporting
multichannel connections and unlimited call

volumes.
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Néng cao Néng cao

T6i uu chi phi
oruuchiphi hiéu qud hoat déng trai nghiém khdch hang

Khéng gidi han cude goi véi  Tong ddi hoat dong hiéu qua Xay dung ma&i quan hé khdch
cudc goi téi uy, logi bd ddu  hon vdi khd ndng dinh tuyén  hang vdi chdt luohg cudc goi

s6 vat ly giup gidm chi phi  cudc goilinh hoat, tichhop dé  én dinh, khd néing mé réng linh

ddu tu cdc thiét biténg dai.  dang va qudn ly tép trung. hoat theo nhu cAu thuc té.

Enhanced Improved Customer

Cost Optimization . . .
2 Operational Efficiency Experience

Unlimited calls with Call centers operate more  Builds customer relationships
significantly reduced call effectively with flexible call — with stable call quality and
rates compared to routing, easy integration, and flexible scalability based on
traditional lines, eliminating centralized management. actual needs.

physical numbers to reduce

call center equipment

investment costs.

40% 30% 25%

Chi phi tiét kiém so vdi T&ng khd ndng két ndi T&ng chi s& hai long

ddu so6 truyén théng v&i khdch hang cta khdch hang
Cost savings compared Increased customer Increased customer

to traditional numbers connectivity satisfaction with the business
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GIAI PHAP NHAN SU
TOAN DIEN
CHO DOANH NGHIEP

COMPREHENSIVE HUMAN RESOURCES
SOLUTION FOR ENTERPRISES




BPAAS

Gidi phdp vén hanh quy trinh cam két ddu ra (SLA/KPI)
Outcome-Driven Process Operations with SLA/KPI Commitment

Chdm dut ky nguyén trd phi theo sé luong nhdn su hay dau tu nhimg nén tdng cong nghé dat
dd nhung thiéu ngudi van hanh. BPaa$S (Business Process as a Service) tai MP Transformation
dinh nghia lai hodan todn khdi niém thué ngodi: Doanh nghiép "mua két qud van hanh" thay vi
thué nhan su hay céng cu. Bang viéc thiét Iap va cam két chdt ché cdc chi sé ddu ra, MPT
giup khdch hang chuyén giao tron ven moi rli ro vé bién déng nhdn su, hao phi qudn tri hay
diém nghén hé thdng dé an t&m tdp trung vao chién lusc téang trudng cot 16i.

MPT's Company Profile

L&i stic manh clia BPaaS dén ti su cdng hudng ddc bdn gilia bé day 24 ndm thuc chién trong
nganh BPO va hé sinh thdi cdng nghé tién tién (Al contact center). Tai ddy, Céng nghé — Con
ngudi — Quy trinh khéng hoat déng rdi rac ma ducc gdn két chdt ché thanh mét bd mady van
hanh hodn chinh.

End the era of paying for headcount or investing in
costly technology platforms without the right
operational capabilities. At MP Transformation, BPaa$S
(Business Process as a Service) redefines outsourcing by

enabling  businesses to purchase operational
outcomes—not just manpower or tools. Through clearly
defined and strictly committed output metrics
(SLA/KPI), MPT empowers clients to fully transfer risks
associated with workforce fluctuations, operational
inefficiencies, and system bottlenecks—allowing them to
focus with confidence on their core growth strategies.
The core strength of BPaasS lies in the unique synergy
between over 24 years of hands-on BPO expertise and
a robust ecosystem of advanced

technologies, including an

Al-powered Contact Center. Here, \

[ 4
Technology — People — Process are
not siloed elements, but
seamlessly integrated into a
unified, high-performance
operational engine.

/
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LGOI iCH CUA GIAI PHAP

Key Benefits of the BPaaS Solution

K Cam két két qud déu ra (SLA/KPI)
Chuyén déi tr mé hinh trd phi thai gian sang
trd phi theo hiéu quad thuc té. MPT truc tiép
gdnh vdc rui ro van hanh va cam két chdt ché
cdc chi s6 ddu ra, gitp doanh nghiép lam chu
badi todn ROI.

W T6i uu chi phi déu tu (Zero CAPEX)

Khéng cdn dé ngdn sdch Ién vao ha tang
phdn mém dat dé, doanh nghiép ducc thu
hudng va ung dung ngay hé sinh thdi cdng
nghé Contact Center tién tién nhdt dé dugc
MPT t8i uu sdn.

x* M3 réng quy md linh hoat (Scale-up)

Hé théng dé dang diéu chinh, ma& réng hodc
thu hep quy md tuc thi dé dén song tang
trudng mua cao diém ma khéng lam "vé tran”
hay gidn doan dich vu.

W Outcome Commitment (SLA/KPI-Driven)

Shift from time-based pricing to
performance-based outcomes. MPT takes full
ownership of operational risks and enforces
strict SLA/KPI commitments, enabling
businesses to gain clear control over ROI.

X Cost Optimization (Zero CAPEX)

Avoid heavy upfront investments in expensive
software infrastructure. Businesses can
immediately leverage a fully optimized,
state-of-the-art Contact Center technology
ecosystem provided by MPT.

* Scalable Operations
(On-Demand Scale-Up)

Seamlessly scale operations up or down in
real time to capture peak demand—without
disruption or operational strain.

K Thir nghiém thén tdc mé hinh méi

Phd bd rao cdn chi phi va ndilo rdi ro khi chuyén
déi s8. BPaaS Ia "bé phong" hodan hdo gilp
doanh nghiép thi nghiém nhanh chéng cdc mé
hinh kinh doanh, chién dich mai véi su van hanh
chuyén nghiép ma khéng cdan tu xdy dung hé
théng tur con s6 0.

X Gigi phéng gdnh nding ngudn luc

Chdm dut vong 1dp ludn qudn cla viéc tuyén
dung, dao tao va xU ly bién déng nhdn su, gidi
phong thai gian dé tap trung vao chién lucc
phdt trién sdn phdm cét 161,

K Bdo mat dif liéu & Tuan tha khét khe

Ké& thtra chudn muc qudn tri rdi ro ti 24 ndm kinh
nghiém BPO. Cdc quy trinh dugc thiét Idp mang
loc kiém sodt chdt lugng (QA/QC) nghiém
ngdt, ddm bdo an todn théng tin tuyét déi va
ddp ung cdc tiéu chudn phdp ly kndt khe nhdt.

W Accelerated Model Experimentation

Eliminate cost barriers and de-risk digital
transformation initiatives. BPaa$S acts as a
powerful launchpad for rapidly testing new
business models and campaigns—with
professional execution, without the need to
build systems from scratch.

* Resource Burden Reduction

Break free from the cycle of recruiting,
training, and managing workforce
fluctuations. Reallocate time and resources
toward core product and growth strategies.

* Data Security & Strict Compliance

Built on 24 years of BPO risk management
expertise. Processes are governed by
rigorous QA/QC control frameworks, ensuring
maximum data security and full compliance
with the most stringent regulatory standards
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CAC NHOM QUY TRINH VAN HANH TIEU BIEU

Typical Operational Process Groups

Chdam séc khdch hang da kénh (Inbound)
Van hanh xuyén sudt ludng tiép nhdan, hd tro
va gidi ddp thdc mdc trén da nén tdng (Voice,
Chat, Social, Email), ddm bdo trdi nghiém
khdch hang lién mach va déng nhdt.

Telesales & Telesurvey (Outbound)

Trién khai cdc chién dich goi ra téi uu ty &
chuyén déi  (tu vdn, chét  don,
upsell/cross-sell) k&t hop khdo sat do ludng
muc dé hai long va nghién clu thj truong.

Thdm dinh hé so & eKYC (BFSI)

Chudn héa va téng téc ludng xur ly hé so tin
dung, md thé, xdc thuc danh tinh khdch hang
vai dé chinh xdc cao va tudin thi nghiém ngdt
bdo mat.

Nhdc phi & Thu héi ng (Tele-collection)

Quy trinh tiép can, nhdc lich thanh todn va thu
héi no tinh t&, chuyén nghiép, can bdng gitia
ty lé thu héi thanh cong va viéc tudn thi tuyét
déi hanh lang phdp ly.

XU ly dir liéu & Hau kiém (Back-office)

Truc tiép lam sach va chudn hda ngudn di liéu
thé, nhdp liéu chinh xdc, k&t hop hé théng
QA/QC ddnh gid va kiém sodt chdt luong
dich vu déu cudi.

Omnichannel Customer Service (Inbound)

End-to-end management of customer
interactions across multiple channels (Voice,
Chat, Social, Email), ensuring a seamless and
consistent customer experience.

Telesales & Telesurvey (Outbound)

Execution of outbound campaigns optimized
for conversion (consultation, closing,
upsell/cross-sell), combined with customer
satisfaction surveys and market research.

Application Processing & eKYC (BFSI)

Standardize and accelerate workflows for
credit applications, card issuance, and
customer identity verification—ensuring high
accuracy and strict compliance with security
standards.

Payment Reminder & Debt Collection
(Tele-collection)

Professional and compliant engagement
processes for payment reminders and debt
recovery, balancing high recovery rates with
strict adherence to legal frameworks.

Data Processing & Back-office Operations

Data cleansing, standardization, and
accurate data entry, integrated with robust
QA/QC systems to ensure end-to-end
service quality control.
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DICH VU THUE NGOAI
NHAN SU CSKH

Cung cdp 1500+ nhdan sy CSKH cho cdc doanh nghiép,
trién khai nhanh sau 5 ngay

MPT's Company Profile

CUSTOMER CARE WORKFORCE
OUTSOURCING SERVICE

Providing over 1,500 customer service representatives for enterprises,
with deployment in as little as 5 days.

Thué ngodi nhdn sy CSKH dugc MP  Customer Care  Workforce  Qutsourcing,
Transformation phdt trién vsi mong mudn  developed by MP Transformation, is designed to
giup doanh nghiép t&i uu quy trinh van hanh,  help enterprises optimize operational processes,
gidm thiéu chi phi déu tu, co thém co hditdp reduce investment costs, and create greater
trung vao tang trudng bén ving. opportunities to focus on sustainable growth.

Qua internet: Email, web chat, web instant question,
. web call back, web collaboration

Via the internet: Email, web chat, web instant
question, web callback, web collaboration

Qua dién thoai, fax,
voice mail, SMS
Via phone, fax,
voicemail, SMS
Tiép nhdn
Tuong tac todan dién va gidi ddp
véGi khdch hdng o thOng tin sAn phdm
Receiving and

resolving product
information

trén moi diém cham

Qua cdc kénh social:
Facebook, Zalo o

Via social channels: . Gidi quyét khiéu nai
Facebook, Zalo Handling complaints
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LGOI iCH CUA DICH VU

Service Benefits

Linh hoat quy mé

Chu déng tang/gidm sé luong nhdn su
theo tung giai doan, khéng lo chi phi
du thua.

Scalable Workforce

Flexibly adjust the number of personnel
according to each business phase,
avoiding unnecessary overhead costs.

T6i uu v@n hanh

Gidm gdnh ndng chi phi va quadn ly so
VGi tu tuyén, khédng phdt sinh bdo hiém,
phuc Igi, hanh chinh.

Operational Optimization

Reduces the burden of costs &
management compared to in-house
recruitment, with no expenses for insurance,
benefits, or administrative overhead.

An todan phap ly

Doanh nghiép khéng can dung tén lao
doéng, han ché rdi ro tranh chdp va bién
déng nhdn su.

Legal Assurance

Enterprises are not required to employ staff
under their own name, minimizing risks of
disputes and workforce fluctuations.

Trién khai nhanh
C6 sd&n ngudn luc va co sé ha tang, san
sang lam viéc chi trong 5 dén 10 ngay.

Rapid Deployment

With readlly available resources and
infrastructure, the workforce can be
operational within just 5 to 10 days.

Chét lugng chudn héa
Do6i ngl dugce ddo tao chuyén nghiép, ddam
bdo dich vu CSKH déng déu va én dinh.

Standardized Quality

The team is professionally trained to
ensure consistent and stable customer
service delivery.

Hiéu sudt minh bach

Qudn ly theo SLA, coé QA gidm sdt va
bdo cdo rd rang, thay thé nhdn su kip
thaoi.

Transparent Performance

Managed according to SLAs, with QA
supervision and clear reporting, enabling
timely personnel replacement.



DICH VU THUE NGOAI
NHAN SU TELESALES

Téi uu chién lugc kinh doanh - Thic ddy doanh sé

TELESALES WORKFORCE OUTSOURCING SERVICE

Optimizing Business Strategy — Boosting Revenue

THUC HIEN MOI NGHIEP VU CHUYEN MON

PERFORMING ALL SPECIALIZED TASKS

Goi ra marketing dich vy,

Goi ra bdn hang

MPT's Company Profile

san phdm (telemarketing)

qua dién thoai (telesales) A Outbound service/product

Outbound sales a ) ( 6 )
calls (telesales) T S )

o

W\ /)
Ny

o

Goi ra thiét lap cudc hen C )
AOS )N
(appointment) —

Goi ra khdo sat dich vu

Outbound appointment (tele-survey)

setting (oppointment) Outbound service

Goi ra chdm séc khdch hang surveys (tele-survey)

(happy call)

Outbound customer
care calls (happy call)

marketing (telemarketing)
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LGOI iCH CUA DICH VU

Service Benefits

*

Linh hoat mua cao diém
Doi ngi telesale s&n sang ma réng trong
72h, xU ly kip thai don hang va ddng ky,
khong bd 18 khdach hang.

*

T6i uu chi phi

Chi trd dung nhu cdu s dung, trdnh gdnh
ndng chi phi c6 dinh quanh ndm, ndng
cao hiéu qud ddu tu.

*

Hiéu qud minh bach
Theo déi realtime sé lugng cudc goi, ty 1é
két ndi, ty & xdc nhén; dé dang ddnh gid
va t&i uu chién dich.

*

The telesales team can scale up within 72
hours to handle orders and registrations
promptly, ensuring no customers are missed.

Peak Season Flexibility

*

Cost Optimization

Pay only for actual usage, avoiding
year-round fixed costs and enhancing
investment efficiency.

*

Transparent Efficiency

Monitor call volumes, connection rates,
and confirmation rates in real time,
enabling easy evaluation and campaign
optimization.

Khéng lo tuyén dung & ddo tao *
Cung cdp ngay déi ngld da sdn sang, tiét
kiém thai gian va ngudn luc dé tép trung
vdo hoat déng cét 16i.

Chadt lugng déng nhdt *
Moi cudc goi theo kich bdn chudn, giong
diéu chuyén nghiép, ddm bdo trdi nghiém
va hinh dnh thuong hiéu.

*

Tudn thu phadp ly

Trién khai dung quy dinh vé di liéu va
cudc goi, han ché rui ro, bdo vé uy tin
thuong hiéu.

*

Ready-to-deploy teams save time and
resources, allowing focus on core business
activities.

No Recruitment & Training Hassle

*

All calls follow standardized scripts with a
professional tone, ensuring a positive
customer experience and reinforcing
brand image.

Consistent Quality

*

Implemented in accordance with data
and calling regulations, minimizing risks
and safeguarding brand reputation.

Regulatory Compliance



DICH VU THUE NGOAI
TUYEN DUNG NHAN SU

T6i uu hod nhdén su - Téi da hod Igi nhudn

MPT's Company Profile

RECRUITMENT PROCESS OUTSOURCING
(RPO) SERVICE

Workforce Optimization — Maximizing Profitability

Dich vu Thué ngodi Tuyén dung Nhan su ctia MP
Transformation gidp doanh nghiép téi uu thoi
gian, ngudn luc va chi phi véi quy trinh chuyén
nghiép, minh bach. Chung téi déng hanh ddp
ung moi yéu cdu tuyén dung, dong thsi cam két
bdo mat tuyét déi théng tin doanh nghiép. &

qv

MP  Transformation’s  Recruitment  Process
Outsourcing (RPO) Service helps enterprises ; )
optimize time, resources, and costs through a ’ .
professional and transparent process. We

support all recruitment needs while ensuring

absolute confidentiality of corporate

information.




LGOI iCH CUA DICH VU

Service Benefits

Tiét kiém thdi gian va chi phi

Cdt gidm chi phi qudng bd, loc hd so va phong
vdan nha quy trinh t6i uu. Doanh nghiép chi tap
trung vao khdu ra quyét dinh cudi cung.

Ddp ung nhu cdu da dang va linh hoat

T tuyén s luong 16n mua vu dén vi tri chuyén
mon cao, chung téi déu cod phuong dn phu
hop, giup doanh nghiép chd déng moi giai
doan.

Néng cao chédt lugng tuyén chon

Ung vién duoc sang loc qua nhiéu vong va
cdng cu ddnh gid chuyén nghiép, tdng ty l1é
tim dung ngudi phu hop vaéi van hod va yéu
cdu coéng Vviéc.

Quy trinh minh bach va chuyén nghiép

Tung budce tuyén dung dugc qudn ly chdt ché,
c6 bdo cdo ré rang dé doanh nghiép dé dang
theo ddi tién do va két qua.

Gidm rui ro phdp ly va qudn tri

MPT ddm bdo tudn thi quy dinh lao déng, hop
déng va chinh sdch, giup doanh nghiép yén
tadm khoéng lo sai sot hay tranh chdp.

Bdo mat tuyét ddi théng tin

DU liéu Ung vién va thdong tin ndi bd doanh
nghiép dugc qudn ly nghiém ngdt, an todn
trong todan bé quad trinh hop tdc.
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Time and Cost Savings

Reduce expenses on aqdvertising, resume
screening, and interviews through an optimized
process. Enterprises can focus solely on making the
final hiring decisions.

Flexible and Diverse Recruitment

From large-scale seasonal hiring to specialized
positions, we provide tailored solutions, enabling
enterprises to manage every stage proactively.

Enhanced Selection Quality

Candidates are screened through multiple rounds
and professional assessment tools, increasing the
likelihood of finding individuals who fit both the
company culture and job requirements.

Transparent and Professional Process

Every step of recruitment is carefully managed, with
clear reporting to enable enterprises to easily track
progress and outcomes.

Reduced Legal and Administrative Risks

MP Transformation ensures compliance with labor
regulations, contracts, and policies, giving
enterprises peace of mind without concerns over
errors or disputes.

Absolute Information Security

Candidate data and internal corporate information
are strictly managed and safeguarded throughout
the entire collaboration process.



DICH VU QUAN LY
NHAN SU & PAYROLL

Gidi phdp thué ngoai linh hoat giup doanh nghiép
téi uu dén 30% chi phi vén hanh

MPT's Company Profile

HUMAN RESOURCES & PAYROLL
MANAGEMENT SERVICE

Flexible Outsourcing Solution Helping Enterprises Reduce
Operational Costs by Up to 30%

Vai dich vu Quadn ly Nhan su & Payroll ctia MPT,
doanh nghiép c6 thé don gidn hoa todn béd quy
trinh qudn ly hé so, chdm cdng, tinh luong va

phuc lgi, déng thsi ddm bdo tinh chinh xdc -
%L o tudn thd. Qua do, doanh nghiép dé dang téi uu
D N nguoén luc ndi bd va tdp trung phdt trién hoat

‘ \ dong kinh doanh cét 16

MPT's Human Resources & Payroll Management

{Q Service enables enterprises to streamline the
e entire  process of  personnel  records
' management,  timekeeping, payroll,  and

benefits administration, while ensuring accuracy
and compliance. This allows organizations to
optimize internal resources and focus on core

business development.




Ddm bdo tai chinh & su hadi long ctia nhdn vién
Tién luong, bdo hiém va thué ducc qudn ly chat
ché&, trdnh ng dong hay cham tré, cing cé niém
tin cla ngudi lao déng.

Financial Security & Employee Satisfaction
Payroll, insurance, and taxes are meticulously
managed to prevent arrears or delays,
reinforcing employee trust and confidence.

Pon gidn héa thud tuc hanh chinh

MPT thay md&t doanh nghiép lam viéc vdi co
quan chic ndng, gidm thiéu rdi ro gidi trinh va xu
phat khéng ddng co.

Simplified Administrative Procedures

MPT acts on behalf of enterprises in dealings
with regulatory authorities, minimizing the risk of
audits and unwarranted penalties.
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LGOI iCH CUA DICH VU

Service Benefits

Tudn thu phdp ludt tuyét déi

Moi quy trinh vé luong, bdo hiém, thué TNCN déu
dugoc xU ly chudn xdc, dung han va minh bach
theo quy dinh mdi nhdt.

Full Legal Compliance

All processes related to payroll, insurance, and
personal income tax are handled accurately, on
time, and transparently in accordance with the
latest regulations.

Tiét kiém thai gian & chi phi vén hanh

Doanh nghiép cdt gidm tsi 30% chi phi nhan su
ndi bd, ddng thai danh tron ngudn luc cho hoat
doéng kinh doanh cot 16i.

Time & Operational Cost Savings

Enterprises can reduce internal HR expenses by
up to 30% while fully allocating resources to core
business activities.

Pon gidn héa thud tuc hanh chinh

MPT thay md&t doanh nghiép lam viéc vdi co
quan chic ndng, gidm thiéu rdi ro gidi trinh va xu
phat khéng ddng co.

Simplified Administrative Procedures

MPT acts on behalf of enterprises in dealings
with regulatory authorities, minimizing the risk of
audits and unwarranted penalties.



Tai sao nén su dung gidi phdp,
dich vu cua MP Transformation?

Why Choose MP Transformation’s Solutions and Services?

K

TUAN THU CAC TIEU CHUAN QUGC TE

Cdc gidi phdp céng nghé cua MP Transformation ddp ung va tudn tha cdc
tiéu chudn cao nhdt vé ha tdng va bdo mdt, nhdm ddm bdo an todn théng
tin khi khdch hang chuyén déi sé.

COMPLIANCE WITH INTERNATIONAL STANDARDS

MP Transformation’s technology solutions meet and comply with the highest
standards for infrastructure and security, ensuring information safety during
digital transformation.

CHAM SOC KHACH HANG CHUYEN BIET

VGi hon 24 ndm kinh nghiém, MP Transformation sé tu vdn chién lugc phu hop
vdi tung linh vuc, hoat déng va quy mé cua cdc doanh nghiép.
PROFESSIONAL CUSTOMER SERVICE

With over 24 years of experience, MP Transformation provides tailored
strategic consulting for each industry, operation, and business scale.

DICH VU TICH HOP TRON GOI

VGi mé hinh One-Stop-Shop, MP Transformation cung cdp da dang cdc gidi
phdp, tir gidi phdp hdng dén cdc gidi phdp trong nudc, dé dap tng nhu cdu
va ndng cao ndng luc canh tranh cua cdc céng ty.

COMPREHENSIVE INTEGRATED SERVICES

With a One-Stop-Shop model, MP Transformation offers a wide range of
solutions, from branded to domestic solutions, to meet needs and enhance
companies’ competitiveness.

POl NGU HO TRO TAN TAM

MP Transformation cé déi ngl ky thudt gicu kinh nghiém dé hé tro 24/07 va
doéng hanh cung khdch hang trong sudt qud trinh st dung sdn phdm.

DEDICATED SUPPORT TEAM

MP Transformation has an experienced technical team to provide 24/7

support and accompany customers throughout the product usage process.

MPT's Company Profile
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HiNH ANH CONG TY

Our Images

TRANING/PAO TAO




Tru sé& chinh

Tang 10 toa Sudico, Busng Mé Tri,
Phuong Tu Liém, Ha Noi

Headquarters

10th Floor, SUDICO Building, Me Tri Street,

Tu Liem Ward, Hanoi

Lién hé/Contact

Hotline:

Email: contact@mpt.comvn

1900585853




