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theet  swpports  ogents  douring  the

u.ﬂtmn'm‘apfucn—ss

? TiNH NANG VUGT TROIHO TRQ AGENT

OUTSTANDING FEATURES SUPPORTING AGENTS

TRANSCRIPT
MO DUNG CUHC GOI
Chuydn 86 nd dung cudo g
théinh wan ghi chap, iy i wobn
b thing tn d& sl durg, phin tch
wh danh g

Coll Fonsoript
Corwerts ol condand info wtbarn
trors onpts, storing off information for
firture s &, antpsds, and enaluction.

TRUY VAN, G1AI DAP
THONG TIN
Trg by Sothdng mirh 10 OemeCE chach

chdng truy wan thing 1n 1 od sd b

I doarh nghigp, cung op ddy 4
nd dhurg ogent tm kém.

Information Glueny ond Resolution
OrndCi s Lndaliig arst winaol crssls iont
ol quiarias informiceion from tha
company's dirisbase, proviching
agants with comprahensina and
OCounEa content

TENG HOP
GHI CHU T BONG
K&t thic mal phidn twidng tac, ghi
chis dudctdng hop ty ddng chuan
théng tin « ngdn gon, 8w thal
gan oing higu qud.

Automeotic Note Sumwmonation
AfRter etach indantection, modes ara

e conoise ond Gooatshe, optimizng
both fime and aficiancy

VIET LAI NOI DUNG

THEC YEU CAu
Tirh nding &l Rererita cho phép chuydn
ddl 35 dén rgdin, sdo thadl md dlng
tucng wic, tdrg tinh of rhén hot
trong bling fin nhdn

Contant Rewntting os Naeeoled
Tha &l Rewrite fetrture ollows for
oxdjustments i kargth, fona, and

intentrotion styfa, anhonohig Messogpe
personalaetion in o any comversaion

parsonolartion ond service quoility:

TU BONG TAD
CONG VIEC FOLLOW-UP

H& thang ty tao oo nhigm vo ph
hop wb theo d&, guip ogent hodin
théirh moi cang Wwec dling thai han.

Automatic Follow-up Task Creatlon
The sy=tam outomistioolly gen atrtas
ratoaant iesks ond ocks progress,
heloing agents complate thal work

on fime.

PHIEN DICH T BONG

Wi cong rghd Bl tién tén, OmiCX
phign dich chirh xde ngli canh, sée
this ola rddung, mong ddn kat qua
dich chinh x8c wh by nhidn

Automastic Tronshathon
With odvanoced &1 tachnology, CwmiCX
Gooso taly ronskotes contavt and
raonces, defivaing precise ond
noturdl Fonskotion rasults



. CONTACT OMICK — Al CONTACT CENTER
4l CENTER+

? LOI iCH CUA OMICX  BenerTs oF omMicx

DrreC g tang i st Km wige i 308 40%, cha
pheip Bgem tap tang nhidy hon wae vigc cham sto -
khdch hareg. &
OmiCK boosts work efckncy by 30%-40%, allowing

AGENT

CEyants f0 focurs More on cushovner oove

Dich wu duge b trg nhanh chéng, chinh xdc wh
cd phian o ooo.
Sanvioas ore dafverad guickly, cooscrhaly, ond

with highh parsonalizotion
Gdwrn chi phi wdn héinh, téng trudng doonh th, wh
Péing cao s héa g cia khach héng _
Radiuces oponstional costs, dives reverua growth, l'
o enhonces castomer scRaction. DOANH NGHIEP L

BUSIMESSES /

(LLAMA 3 )




PHAN TiCH, PANH GIA CUOC GOI
CALL ANALYSIS AND EVALUATION

OMIQC

OmiGs kb gidl phap ddnh gid chdt kidng oo oo dng durg
&l hign dail, gip doanh rghiép to d8ng hda quatrinh gidrms4t,
phéin tich wh ddnh gid 100% cdo osdcgoi. Vi khd néng nhan
chdn B s, phdk Hgn wu hudeg wh oung ofp Bao odo .
racl-tira, CrriGeC 181 ul hda hidu seat tong Dbl wh ndrg ooo
trdi reghiéim khdich héang j’

OmiGC = o moden Al-powarsd ool guolty swakastion

sofution that enobles businasses tocutomisha tha monttoning, ¥
anctysis, ond ossassmentof 0% of thair colfs. With the obility
to Men®y amom, detoct ronds, ond provide rool-timo
reporting, OmiGd optimizes conio ot center panformcnce ond
anhimoes cUstormar expananca.

OmiGC khal thdo & phan tich gigng rdil wd Machre
Lescarriing tifn tidn S8t dibng hda T owda gol. Gidi phap
ity phit hidn 161 real-tmes, b3 trg mo guypdt dinh duio rén
ooy, o34 ul chil philvgn bbb wd nding coo CEAT.

OmiEC leveroges odwmnced speech ongiptics Al ond
Mochine Lleaming to cuiomote ool &0 This solbfon
datects amors i rec-tme, spports  doto-divan
dedsion-moking, opbimizes opeotiond ocosts, ond
anhonoss TEAT (Ol stom ar St siaction.

BOTTLENECES HINDERING CALL CENTER QUELITY AND PERFORMANCE

70% 70%

CHI PHI CaD

HIEU GUk THER

Tah ribiEu ngesn lyc chao
nhdn sy G nhung ohi

kidm ta dudc <5% oudc
ool heu quda khéng

& KHONG TOMN DIEN

Phu 4hudo carm tinh ca
nkéin, da od =W &

nghiam trorg v khing
ki&mn sodt W% =T e

Ctr §Gu rdl roe, boo cao
thi ofng, thidu phin tich
chuy@n sia wh khing

1| -t

Khéng phdk hién wan d&

04 M3 cuda g, kKm

gidrn chat kigng ofich v
bty b

70% High Costs 0% lnoonslstant & 0% Look of Raol-tima 55% Dwadoyed Feadbook -
Low Efffolency lncomplete Evaluations Analytics & Reporting Missod Opportunities for
hmiprovameant
Semnifioont resooe Ralitoa on pars omol Dis comnectad diato,
i astrnant in Q0 s, ot jdkament, prone o oiitioo) marsal reporting, keck of Folisa to datact isies Ofter
less than 5% of ool oo avovs, and inobiity to n-tapth anciyss, and no aoch oo, leoding to prolonged
rawiavsad, rasutting in maonttor 100% of colls. racH-gme insights, sarvioa guesity o egeodtrtion.
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PHA VO GIGI HAN KIEM SOAT CHAT LUONG CUdC GOl ™. CONTACT
VOI CAC TiNH NANG NOI BAT £ CENTER+

BREAK THE LIMITS OF CALL QUALITY CONTROL WITH OUTSTANDING FEATURES

Céng nghé rhin dang gieng nd chinh xée cas
Chuydr 281 gieng nii théinh wln 'Ban vl 33 chirh b
25%, ha trg nhidu rgSn ngd o hoot ddng 15t trong ms
truting ribee

High-Acouraoy Speech Reoognitlon

Corwarts speech o hant with ¥5% ooounooy, supponts
rmuitiple  longueres, ond oparotes wel W nolgy
eriormands

Phitn tlch ngén ngdty nhidgn nbng coo
Hidu s we ngll nghlis, ngll carh «h dn § trong gao
tip nhd corg nghaé =0 ly ngdn ngll tén tin

Advonoed Notus Longuoge Prooessing

Deapdy undasimds semotics, contaxt, oand impdiad
metmingTs it comvarsotions  thvough  outtng-adia
hangraog e prooessing technology

Giam sit tudn thi higu gua
Pheri higin ©5% 4 ngll hodc cusm 4+ pham gquy dirh,
dirn ‘odo tuln thd phap Iy« chinh s6ch cdng ty

Effective Compllonoe Monttoring

idontifics 5% of raguicrtony or polioy-woloting words o
phoses, enmring  legol ond  compony  polioy
octharenoa

Phéin wéch giong ndi théng minh
Khé réng phitn Bt chinh xéc P5% gilia giorg khisch
htarg wé elin i, s dinh khodng lirg v trudng hop
nti 3ang thai

St Woidoe Sepaosztic
Lchiovas ¥5% ooosmooy i distingubshing  batwean
customa ond ogpand voices, dentfdng silences and

ovenopping speach

Mhan dign edm wie chinh xéde
Phet hin cdm sic wé 33 chinh wic B5-90%, canh béo
noay 8E tic ki khiéch héng té ra khirg b long.

A oounate Emotion Detection
Datects amotions with 55-P0% ooowocy
ires et oo ts wihen austomars saprass dissotisfaotion

Tiay bién thes nhu cdu deanh nghidp
Kfurgdﬁﬁﬂﬁmhim:nﬁttkﬁt Liding Wy chinh wdi 43
chich mc B5%, ta uu hia cho ting nganh oa tha «b
phiin tich dif Ky theo tha giton thuc

Bursiness-Customired Soodng
Customiasbio guolity control sconing o eworks with
raal-fime coto antlys's

100%

Cusho god dugo danh gid khédch quan wi chinh x6e
100% of ooils ove evalucshad ohjectlaly ond cooscsaly

50%

Tida kigm chi phi wi t# v wan hiinh
Cost stwings ond openotional optimiastion

30%

Himng ooo wdi nghigm khbch hing v cdithisn
san pham

JFs Enhoncad customer aup arien o cond prochect
Improwemand



= CONTACT
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OMICX — Al CONTACT CENTER

? LOIICHCUAOMIQC  senerms oF omMiae

fid ﬂﬂ 281 VS DOANH NGHIEP For Businesses

T s chi phi
Ty g héa 0, cdt gidm 0% chi phi nkdin sy gidam sat

Phén tich ot Ksu meal-thmo
Dashiootrd tngcquan, b tro raguydt dinh dua trén < [

Ndang ooo CFAT
Phecit hidn chi@m yéu cich wu gqua phdén tich ngi diéu
wi nidi durg

T wis KB
(Gidarn ATH, téng FCRwé ki us FTE théng qua Al phir tich

Sl thidn sdn phdm
Trich wedit right tir g o cude goi, dink hudng <& tién
san pham, dich w

ﬁ D& VO KHACH HANG For Cliants

ﬂmhy:fdi?b&rg )
Loai bd yau to odrn tinh w180 chi Al chuan kba

Thoo o higu sudt
¥do dinh dham yéu, by dorg 45 sudt 15 tinh pharen

Minh bach diNéu
Mci dénh gid dugic 58 hisa, ob thi kiém ching vé theo d&

Gidmap ko
Koa b8 bo ldrg wé danh gidthidn vi 18 tung wao
chdk lugrg osdc gol

Tang ding e
H3 thang x&p hang v ddinh gid tao ding kic o thidn
I tuo

Cost Oyt imieot ion
Aurtomise GC processes, cuitting supenision costs by F0%E

Rool-thma Anolrtios
induaitiea thos hboomts thot support doto ~ohivan
daclsion-rmiing

Enhonoed CSAT
Mantify sarvice weoknasses through tone ond

content antiysls

KA Optimisation
Reduca ATH, inoretese FOR, and optimize FTE with

Al anciydics

Produrot intalligenca
Extract insights iom ooll big oo to graldle prodenct
Improvamenis

Foir Evoluotion
Bimircwta bias witth sionckordized Al-drven orttaria

Panformaonoe Fooking
Identify watimesses and outomationlly sapgest

daw alopynant pieans

Duato Fonsporency
AN ouiaotions orae digitized, werifioble, o trnciktbla

Stross Reduotion
Remove concams about bitsad assassmants, iowing

ogrands to foous on ooll guaality

Gomification
Ranking ond axtiuetion syshams modivate con Snuous
improvamant




‘ I CISCO CLOUD CONTACT
g CENTER SOLUTION

5L

~ GIAIPHAP TONG DAI CLOUD
o CUA CIsCO
g ‘ --";;fiﬁ:.-.. ﬁh_

Wabex Contoot Cenuer 1 nén tang tong dél chdm sto khdch
hetangy dha hid el teéin ném tdng Cloud do Cico phdt fidn. Gid
phdp giiae doanh rghiée b uu wan hainh tdeg D, rdng ooo
Hides mait s rnarreg dEn trds nghiéem khdch héing én moch gua
i kfinh goo Hi&p.

g rghie Clowd Metres, & thibng rminh wh

mat chudn quic t8, Wiebax mang lal s
link hzegat, @n todn wd khd ndng ma rding wict
il — gup doarh nghise bkén dich w khach
héirgy thiirh kol th& canh trarh bén wiing

Webax Cordoct Conter & 0 nat-tranaoiion cloud-bisod
customer senvioe photform dessfoped by Tha soknton
anbias I:|..|.m.ﬂ-=-=r to optmize cofboct cantar opaEions,
anfy ] ond o SoLT CLastomET
N OETEIC oross O communioition cheenals. !
compatitha oovondiga.

||I ||'||I
Lifl

i,i i

.uf:?
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KHI HIEU SUAT TONG DAI KHONG CON THEO KIP
TGC DO TANG TRUONG DOANH NGHIEP

WHEN CONTACT CENTER PERFORMANCE CAN NOQ LONGER KEEP UP WITH BUSINESS GROWTH

Mhisr win CEKH phai o by bl ciing qud nhidu b w,
thing tin khdch hiirg ki phén tdn trén nhidu kinkh khign
théi gian phan bdi cham wh chat lidng chirm sdc khi
didrn ‘bz Sa dinh.

Khd md rdng ki nhu odu tdng coo

Tromg misa oo dam tuyen sich, ra midk san pham by
chiry chién dich kan, tdng il thudng b gud . HE thirg
ol odn nhidu thang 48 md rdag, khidn doanh rghidp dé
b 18 cd hidi kinh dloonih.

Trdd nghigm kchdich hang khdng didng o du

Khcch hiwrg off tha lién hé qua dida thodl, cherk by mang
o ki, nhung trdi nghiém gilia cdo kibnh réi rao. Doanh
reghidp kb kadm sodt chat lugng dich ww, o8n dén mat
dirr trong mik khdch héirg.

Grudn trj t g ot B meaitime

Bdocdo thudng dugo t8ng hap mudn, nhd gquan by khing
o e tarh kip théh 38 chiu chink. Thidy insight toc th
khin wi&c 5wl wan kénh wd nkdn sy rd nén cham chap.

Haon ohd kh lam wigo tiixo

Mé& hirh hytrd rgdy ofing phd Bién nhurg bé thing
truyéin thdng khd dap dng Doarh nghiép ko ngai hidu
suck gidm, bdo mak i ro wh b gidm sat chat lugng
dich wu.

lnafficlent Contoct Canter Openhions
Clastomer sarvice afrands ore bundenad with axcessiva
mcrnd Krsis, wihie astomer nformotion s somterad
ooross mattiple chonnels — resuiting in siow response
timas dnd Mconsistent sanioe gty

Khid mad rgng lohi nhu odu 18ng coo
Trong misa coo diém tuydn sinh, o mdt sdn pham hay
choy chién dich dn, tdng din thudng b gud b B
thing o odn nhidu thimg dé md ning, kKhidn doanh
nghigip o€ ba 18 oo hil Knh doanh

Trdil nghigm khdich hang khéng déng déu

Khesch himg oo thé ién hé quo dén thoo), chat hay
marg i b nhung trdd ngrivdm gritio ode kénh rdd roc.
Doanh nghiép khdt kidm sodet chat kiong dfich we, ddn
e rrt iarm trong medt kihdach hadng.

Qo tr thidi of N reoktime

Edro oivo thatng dupc tong hop mugn, nhis gudn i
khérig o b tanh Ko thel o9& s chink, Thida insight
i ) ibhidn wido ta) wis wan hdush wo phdn sy trd Ada
cham chap

Hon ahd khl km wigo tifoo

ruyén théng khd o dng. Doanh nghido o ngal higu
st gidim, bdo mat i ro wr khd gl sdet chat iupng
oifich wer




WEBEX CONTACT CENTER

GIAI PHAP TOAN DIEN CHO DICH Vi) KHACH HANG HIEN DAI
Tha Comprehenshe Solithon for Modien Clstomer Seevloa

Al h g wh goo dién dhing Frink guip nhdn wign ok
nkank kan, gidrm thit gion chdé wh ndng coo tnd nghiém

khdch hdng.
Boost Contoot Center Efficlanay

Al esistonce ond an iniutthve ntenioce enable agents to
waovk fostar, rechace wiolt times, ond erhice the owenl

LS TOMET GNDaEIcw,

T wu chi phiddu fur ho tdng

Triin khaldryic tidp trén rén tang Clowd, doonh rghide tidt
k&m chi phi mua sdm, wan krh wh Bao Ii'H'-ﬁ'ngiﬁng

i cdng ksinh.
Cptimize bndostructuse invastmant Costs

Depioped diractly on tha closd, Wabax halps businessas
xrva on purchasing, opemting, ond moinalning bl

CONEICT candar Sysiams.

Md riing quy md ol trong val ngdy

Cloud-nokive cho phép B sung ndirg hio tong 3 lnk
hoot theo mio ww kay chidn dich, khing lo ba 18 cd hé

krih cloarih.
Sook Uip in Just Daoys

Cloug-notve architectse enobies fodble exponsion of
condoct cantar obpoity for sedtsontl Datis or COMmpLRGIS,

enawing no bisinass opportrities ora missadl

, CONTACT

£ CENTER+

Trdd nghiger N mepoh - Holp nhadt do kdnh

Wabex hop rhadt thogl, chat, amal, mang =& bl 44
khdch Rang dudc phuc v ddrg bé, rhdguedn wh chuyén
rehispe.

Seomiess Eqparianoe — Omniohonned integration
Wibex whlthes woice, chirt, amol, ond sodial medio,
oY) OSIOMSE Foceive  Conmstont,
sarvice roross of charmals.

Grdin trf gty tedn ol Mg roo bma:

Mhé gedn i of rgay bao odo o th, insight ré rdng 9
didw chinh wan kdnh, 8 ue kidw =udt nhdn =i chat
lugng dich wu.

Cirier-Criv an Riao!-Time Monog emant

Monogers recave st reports ond daor insights to
odjurt ocpatriions, oaptimize worksforoe parformeenos, o
menirienn high servloe gty

HE g rré inh hiy'ond, g nhidn wiéin tong ot ook déng
Hidu cedh tir ma rrdy wdn dirn ‘oo 'bdo mik v gidm sdt
chedrt ok

Flaxvhio Work dnytima, Anywhare
Supports hybrid work models, enobling condoct oarter
yards to opaote oficanty remotay whie ensuring
serurity and affecta monttoning.

profassiona
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SUC MANH CONG NGHE
DE NANG TAM DICH VU KHACH HANG

“. CONTACT
£1 CENTER+

THE POWER OF TECHNOLONG Y TO ELEVATE CUSTOMER SERVICE

T kohai W00% Cloud Nathve:

Khiéng phy thuga ha tdng tol ché

Dioanh nghigpde déng kbl voo v ma rieg hé thang cormtack
cartar md khivrg con du by server vt b Mol odp rhit wh
riding oAp dugo thyc hidn e thi wrén rén tang closd

Tich hopp da kénh: thool, chat, maong x5 hai,

el weabso ot

Gl kehdich hiareg lién b duea 'udt bk kidnh nto dling duges phuc
wu i@ rriach, khidreg gidn do-an. Tobinod ioh sdbudrgodo dudo
diSrg lbd wéin mit gioo dén duy rhat.

Al hS trgtoe v gol o dur trd b, phin tich odm wic,

hé trg xcf I tink huding

TH tusé mhidin oo véng too 6 phidn héied ning coo chat kidng
dich wu. Agant dudc hd g tnic tép @ gidem sal st v ol by
hidugua hon.

Tich hop Miorosoft Teoms — hé trg ofng too ndl bs bl thi
Khian wién tong d& ob tha tnoo d8i nhanh v& odc B4 phan
khdic khi odn gidl guyEtdinh hudng pho top. Biku ndny gl ni
regdin bl g = by wds tareg sy bl Kireg ciia khdch keéang.

Dashboord qudn iy tru'e quan — theo o hidu sudt & SLA
thao thil ploin thuk

Mty quan by rdim rd o iding osdc g, Rk suat ting ogen
wia cdc chi s8 SLE guon trong. Suygdt dinkh didu phdi nhin syl
81 wla wan bdinh trd réin chinh oo, kipthei,

Bido mdt oo — turdn thid odo théu ohurdn qudo 1

(150, GDPR...)

Cizco dérn bdo hd thing an todn nhidu ke, bdo mak o8 §éu
tuydk dolL Dioanh rghidp wén tlm mén kha it wan dap dng
oo til chudr todin odu.

M0% Clowrd-MNo tve Daploywmant

Mo Ohn—Pramisas infrostructus Roguire

Eursinasses con eosiy set wp and soole thal contoct oenbar
without waesting in plysiod  servars. Al wpdoetes  ond
upgedas ova inplermantad instonty an the clowd! ploform.

Cmnichonina integrotion: Voloa, Chat, Soolol Moallo,

Emall, Wabohaot...

Ermaras austomes receis setvmiess, wnntarupded somvice
oooss oy chomal, with the anfire intemaction  history
synohronized on o shgle intarioe

A-Powered Tosk Assstonce: Suggest Responses, Analyze
Santimant, Support lssuae Hondling

Artifickd  intelitrance ococoofonsar resporsae Smes ond
enhonoes semvice Quality Sgants recehve direct swoport o
minimize arors and handa toses more effcienth

Miomsoft Teoms integsstion — instont intarnal Colloboration
Contocot center ofmands ofm quickly commurioote with othar
deportmands f0 mesofee comphr bssas, reducing hemndiing
tima ond boosting customar steisiction.

intutthve Monogamant Doshboord — Monitor Performance &
SLA in Rool Thme

Momoges gon cleor wisbiity to ool wollames, inceldocd
ogars parformance, ond kay SLA matrics, anobling precksa
and timaly work foree ocootion and cparstionol optimination

High—Lowel Saourk y — Compiant with intemationa
Stondards §50, GDPR.J

Clhco providlas o muali-kopared seoure system,  ansnng
completa dirio profaction Businesses oo confidently depioy
the plotformwihie meeting gioba! complionce reguiremants,




ﬁjj D61 TAC KHACH HANG

Partners & Clients

& td - Van ai chhhpm:. Bdo hiém Ching khedn ¥ té - Duge
3t - Wdn taf Boohiém  Ching khodn ¥ 8 - Duoc

M

Sishen Al &

=

B CHuNG NHAN VA GIAI THUONG

Certifications & Awards

CrACLE Microsoft ACHACHE %
il ad Siamule £as . = AL REGHIIHAL el
TCp ¥
VETHAHS TOR 40 HACKATHOH &l 150 001 AIEVN
PRESTIG CLE T ENTERPRISES CHELLENGE 150 2700
BR&NCE
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