Transformation

Ton trong la thanh céng

GIAI PHAP

VAN HANH
CONTACT CENTER
TOAN DIEN

COMPREHENSIVE

MP TRANSFORMATION

Quy trinh van hanh Nhén su .. Ha tang hé théng
Operating Process Human Resources System Infrastructure

Gidi quyét toan dién, Comprehensive, fast, and
nhanh chdéng, tron goi all-in-one solutions
tu nhan su, quy trinh, van hanh for HR, processes, and operations

V&i hon 22 ndm kinh nghiém, MP Transformation With over 22 years of experience, MP Transformation
cung cdp gidi phdp van hanh Contact Center provides comprehensive, specialized, and effective
toan dién, chuyé&n sdu va hiéu qud nhdt, nhdm human resource management solutions to meet the
ddp Ung nhu cdu cltia doanh nghiép & moi quy mo, diverse needs of domestic and international clients.
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DICH VU THUE NGOAI

Nhén sy chat lugng cao, O
ddm bdo trinh dé chuyén

mon, xU ly tinh huéng

chuyén nghiép

High-quality personnel,
ensuring professional expertise
and handling situations

with professionalism

Gia tang hiéu qud M
chat lugng, dich vu CSKH

Increase in service quality
and customer care efficiency

o)
Trdi nghiém [ ¥
nhan su hodn thién

Comprehensive employee
experience

Bo6i ngl nhdn sy chuyén nghiép,

Cam két vé )
KPI chi tiét,

phu hgp véi muc tiéu

cua doanh nghiép

Commitment to

detailed KPlIs, aligned
with business objectives

Giam chi phi m
nhdn su
(tuyén dung, ddo tao)

Reduction in human
resource costs
(recruitment, training)

Ung dung 3

chdam diém tu dong

Application of
automatic scoring

Hb tro xdy dung E
kich bdn co tinh
Ung dung cao

Support in building
highly applicable scripts

DICH VU THUE NGOA|
GOI RA TELESALES

OUTSOURCED TELESALES
SERVICES

dugc dao tao ky ndng sales bai bdn
Professional team, trained with structured sales skills

Ddp ung ngudn luc (s6 luong) nhén su nhanh chéng
Quickly meet the required workforce (quantity)

Ung dung céng nghé tién tién, theo xu hudng 4.0

Application of advanced technology, in line
with Industry 4.0 trends

Gidm khéi lugng céng viéc dé tap trung
cho muc tiéu chinh clia doanh nghiép

Reduce workload to focus on the core
objectives of the business

Ung dung chdm diém tu dong
Application of automatic scoring
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LA 1000+ 1500+

N ’ Nhdn su dugc cung ung Nhén sy CSKH

N ’ Supplied Personnel Customer Care Personnel

500+ 55.000.000 500+

Khdach hang Cudbc goi Du dn da thuc hién
Customers Calls Completed Projects

DICH VU TUYEN DUNG
NHAN SU VA BPAO TAO

RECRUITMENT AND TRAINING SERVICES

Tinh luong va chinh sdch
phtc lgi (BHXH, BHTN...)

Payroll and Benefits (Social Insurance,
Unemployment Insurance, etc.)

Quan ly lao déng

va nhén su lao déng
Labor Management and
Workforce Management

Bao too CUNG UNG
fraining & THUE NGOAI
NHAN sy

STAFFING &
OUTSOURCING
SERVICES

Nh&n su
Personnel

Tuyén dung

Recruitment
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GIAI QUYET CAC VAN DE LIEN QUAN /

PEN NHAN SU VA VAN HANH

TAI DOANH NGHIEP

ADDRESSING HR & OPERATIONAL
ISSUES IN BUSINESSES

N

Tudn thu phadp ly
Viét Nam va quéc té

Compliance with
both Vietnamese
& International
legal requirements
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. 1
At |
Chuyén mén hoa
cao, t&ng ndng sudt
lao déng

High specialization,
increasing labor
productivity

O

=)
Téi uu linh hoat
theo cdc quy trinh
[am viéc

Flexible optimization
according to
working processes

(25
VY
SO

Tép trung vao
Qid tri cot 16i
cla coéng ty
khdch hang
Focusing on

the core values of
the client's company

Hé théng qudn ly
nhdan su bai bdn

Structured
human resource
management system

.

Gidm thiéu rdi ro
vé mdt nhdn su

Minimizing
HR-related risks

2

Tiét kiém chi phi
t&i da cho
doanh nghiép

Maximizing
cost savings
for the business

&

Ung dung
cdng nghé tién tién
trong vén hanh
Application of

advanced technology
in operations




Vi SAO NEN CHON GIAI PHAP

CUA MP TRANSFORMATION?
WHY CHOOSE MP TRANSFORMATION'S HR SOLUTIONS?

22+ ndm kinh nghiém
trong van hanh va
trién khai Contact Center

Over 22 years of experience
in the BPO industry

B6i ngl chuyén trdach,

KR

Tudn thu phdp ly,
minh bach
trong hoat ddng

Legal compliance and
transparency in operations

5

Tén t&dm chdm soéc

Tudn thd thdi han
va thai gian cam két

Adherence to deadlines
and committed timelines

e

Dé cao su linh hoat

chuyén gia va nhanh chéng

giau kinh nghiém khach hang

Dedicated team of
experienced professionals

Customer-centric
approach

Emphasis on flexibility
and quick response

500+ DOANH NGHIEP TIN TUONG

SU DUNG GIAI PHAP CUA MPT
500+ BUSINESSES TRUST MP TRANSFORMATION'S HR SERVICES

. . : B Ngdnhang Tiéudung Truyén hinh
Ot6é -Vantdi Chinh pht Bdo hiém Ching khodn Y té - Dugc Vién thong Gido duc Tai chinh & bién tu & gidi tri

Healthcare Banking Consumer TV &
Transportation Government  Insurance Securities - Medicine Telecom Education Finance Electronic  Entertainment
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Transformation

Ton trong la thanh cong

CONG TY CO PHAN MINH PHUC TRANSFORMATION
MINH PHUC TRANSFORMATION JOINT STOCK COMPANY

Tru sé& chinh Head office Contact

Tang 10 toa Sudico, Pusng Mé T,
PMy Binh 1, Quan Nam Tu Liém, Ha N&i

10th Floor, Sudico Building, Me Tri Street, Hotline: 1900585853

My Dinh T Ward, Nam Tu Liem District, Hanoi Email: contact@mpt.comvn



