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Dich vu Voice Brandname hay con goi la
cudc goi thuong hiéu - Gilp doanh nghiép hién —
thi tén thuong hiéu clia minh khi goi dién tdi
khdach hang. V&i tinh minh bach va uy tin, gidi
phdp nay giup xdy dung hinh d&nh chuyén
nghiép trong mdt khdch hang, qudng bd
thuong hiéu.

Voice Brandname Service, also known
as branded calls, enables businesses to display
their brand name when calling customers. With
transparency and credibility, this solution helps
build a professional image in the eyes of
customers and promotes brand -
recognition.

GIAl PHAP

QUAN LY B
TONG PAI TOAN DIEN

COMPREHENSIVE CALL CENTER B
MANAGEMENT SOLUTION

Téi uu chi phi, téi da hiéu sudt, Optimize costs, maximize efficiency,
but pha doanh thu and boost revenue

Gidi phdp qudn ly hé théng ddu cé Call in/out théng minh OmiHub

Gidi phdp toan dién giup t8i uu hod quy trinh lién lac, téng dai do thay thé téng
dai truyén théng, chudn hod quy trinh quadn ly hé théng cudc goi, tang ty 1& két
ndi thanh cdng vdi chi phi téi uu, phu hgp véi moi quy mé doanh nghiép.

OmiHub Intelligent Call In/Out Number Management Solution

A comprehensive solution that optimizes communication workflows with a virtual
call center replacing traditional systems. It standardizes call management
processes, increases successful connection rates, and reduces costs—making it
suitable for businesses of all sizes.




CHUYEN BOI TONG DAl Ao,
QUAN LY cudcC GOI TOI UU

Virtual Call Center Transformation

Optimized Call Management

* Hién thi tén thuong hiéu *
Branded caller ID display

On dinh 24/7
* 24/7 stability *

* Khéng gidi han vi tri dia ly *
No geographical limitations

T5i uu chi phi

C6 khd nang hién thj tén thuong hiéu va
dinh tuyén théng minh (95-97% ndi mang),
gidi phdp nay téi uu hoa chi phi cdc chién
dich goi dién cliia doanh nghiép.

Ndng cao trdi nghiém khdach hang

Xay dung m&i quan hé khdch hang vai chdét luong cudc goi 8n dinh, khd ndng ma réng linh hoat
va cdc tinh ndng ndng cao phu hop, ddp Ung yéu cAu ngdy cang cao vé dich vu khdch hang.

Cost Optimization

With branded caller ID and smart routing
(95-97% on-net), this solution helps reduce

calling campaign costs for businesses.

Enhanced Customer Experience

Build stronger customer relationships through stable call quality, flexible scalability, and

Khéng gidi han cubc goi
Unlimited call capacity

Quan ly hiéu qua
Efficient call management
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Linh hoat md réng
Flexible scalability

Toi da hiéu qua

Cdc chi sé vé chién dich cudc goi dugc cdi
thién khi tdng ty 1& ti€p nhén cudc goi, ty 1é
doén nhdn théng diép clia khdch hang va
tuong tdc 2 chiéu, tdng uy tin va muc doé
nhdn dién cia doanh nghiép

Maximum Efficiency

Call campaign performance improves
with higher call pickup rates, increased
message reception, and more two-way
interactions—boosting brand credibility
and awareness.

advanced features tailored to meet the growing demands of customer service.
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OMIHUB
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CALL OUT/IN THONG MINH

Smart Call Out/In Number Management Solution

Gidi quyét nhiing bai todn khé vé viécstr dung dich vu Voice Brandname, VOIP hiéu quad
Solving complex challenges in leveraging Voice Brandname and VolP services effectively

Monitor todn bé hé théng va coé cdnh bdo lién
tuc khi co bdt thusng, gidm thiéu viéc nhdn su

ky thudt quan ly
System-wide monitoring with real-time alerts

for anomalies, reducing the need for manual
technical supervision

Quay sé théng minh, ddm bdo
tinh lién tuc, n dinh cla hé théng

Smart dialing to ensure continuity and stability
of the system

Kiém sodt cudc goi phdt sinh
hang thdng, ch&n han muc st dung

Monthly call cost control with usage limit blocking

Co ché& nhan biét s8 bi khoa, 18i va tu dong
tam dung dé kiém tra, sau do active Iai ddu sé
khi khéng con bdét thusng

Automatic detection of blocked or faulty

numbers, with system pausing for checks
and reactivating once stable

40%

Chi phi tiét kiém so véi

dau sé truyén théng
Cost savings compared to
traditional phone numbers

30%

Tang khd ndng
két ndi véi khdch hang
Increase in customer
connection rates

Theo dbi dung trang thdi

tung cudc goi

Smart dialing to ensure continuity
and stability of the system

@ (2] Tai cude goi lén, ddp ung
3[4]s nhu cdu téi thiéu >5000 CCU
B|7]|8

High call volume capacity, supporting
over 5000 concurrent calls (CCU)

D{ liéu an toadn, luén dugc backup
va bdo mat, déong bo dir liéu lién tuc
qua cdc site

2

Secure data with continuous backups,
encryption, and real-time synchronization
across multiple sites

Tu déng ngdt cdc cudc goi
trudce khi vao voice email

@

Auto-disconnect of calls before
reaching voicemail systems

25%

Téng chi s6 hai long

500+ DOI TAC CUNG MP TRANSFORMATION
TOI UU HIEU SUAT, THAN TOC PHAT TRIEN

500+ partners with MP Transformation optimize performance, grow at lightning speed
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cla khdch hang véi doanh nghiép
Improvement in customer
satisfaction with the business
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TRAI NGHIEM LIEN LAC HOAN HAO

UNG DUNG GIAI PHAP DA NANG \:

SEAMLESS COMMUNICATION EXPERIENCE — A VERSATILE SOLUTION~ ;

Khéng don thudn la mét cong cu qudn ly cdc
dich vu vé dau sé, OmiHub con la gidi phdp toan
dién gitp doanh nghiép t&i uu hda quy trinh lién
lac, ndng cao hiéu qud hoat déng va mang lai
trdi nghiém khdch hang tét hon.

ey
e

More than just a number management tool,
OmiHub is a comprehensive solution that helps
businesses optimize communication workflows,
enhance operational efficiency, and deliver a
superior customer experience.

TONG PAI AO LIEN LAC NOI B CHAM SOC KHACH HANG
CLOUD PBX INTERNAL COMMUNICATION ~ CUSTOMER CARE

Thay thé téng dai truyén théng, Két ndi nhdn vién cdc bd phdn T&dng hiéu qud tuong tdc va cdi
chu@n hod quy trinh qudn ly cudc trong doanh nghiép, thudn Igi thién trdi nghiém trén ting diém két
goi dé ndng cao ndng sudt va tich dé trao déi théng tin, gidm ndi, thu thdp va luu trd hé théng
hop nhiéu tinh ndng. thiéu chi phi théng tin khdch hang.

Replaces traditional phone systems, Connects employees across Enhances interactions between
standardizes call management departments, streamlines businesses and customers, improves
processes, enhances productivity, information exchange, and experience at every touchpoint, and
and integrates multiple advanced reduces communication costs. enables structured customer data
features. collection and storage.

On dinh chdt lugng cudc goi v
Stable call quality

Qudn ly trén mét kénh duy nhdt TR
Unified management on a single
platform S
NANG CAO

TRAI NGHIEM KHACH HANG

Enhanced customer
experience

Hé théng théng tin khdch hang
Centralized customer information
system



MPT cung cép da dang dich vu ddp ung
toi uu nhu cdu cla doanh nghiép

MPT provides a wide range of services to optimally
& meet the needs of businesses.
22+ ndm trong linh vuc contact center, chung
t6i c6 tai chinh viing manh, gid thdu vao thdp @
va céng nghé dugc cdi tién lién tuc \/
With over 22 years of experience in the contact center L

industry, we have strong financial backing, low bidding
costs, and continuously evolving technology.

CHON MP TRANSFORMATION

Chon an tdm phat trién

& MPT vdi hé sinh thdi toan dién cdc yéu t6
phdt trién contact center nhu nhdn su, gidi

@ phdp, dich vu. ..
\/ MPT offers a comprehensive ecosystem for the
development of contact centers, including staffing,

solutions, and services.
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