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OMIBOT

Dinh hinh tuong lai téng dadi
thong minh

Shaping the Future of Smart
Call Centers

OmiBot la gidi phdp tro ly do téng dadi do MP
Transformation phdt trién, Ung dung céng
nghé tri tué nhdn tao (Al) tién tién, dac biét la
Al tao sinh (Generative Al), tién phong gidi
quyét bdi todn van hanh téng dai cho
doanh nghiép.

OmiBot is a virtual switchboard assistant
solution developed by MP Transformation,
utilizing advanced artificial intelligence (Al)
technology, particularly generative Al, and
pioneering the solution to the challenges of
switchboard operations for businesses.

OmiBot cung cdp gidi phdp giao ti€p thdng minh,
téi uu hoa trdi nghiém khdch hang va ndng cao
hiéu sudt hoat déng clia doanh nghiép thdng qua
tu déng hoa quy trinh tong dai, bao gém thuc hién

cdc cudc goi di (outbound calls), ti€p nhén cdc
cudc goi dén (Inbound calls), hodc chuyén tiép
cudc goi théng minh.

OmiBot provides an intelligent communication
solution that optimizes customer experience and
enhances business performance through the
automation of switchboard processes, including
making outbound calls, receiving inbound calls,
and performing smart call forwarding.



TRO LY AO TONG DAl OMIBOT

OmiBot Virtual Assistant for Contact Centers

Dot pha trdi nghiém khdch hang
trén moi diém cham

A breakthrough in customer experience
at every touchpoint

Phan héi nhanh dudi 1 gidy

T6i uu héa dé do tré (tinh tu thoi
diém khach hang dung ndéi va Al
phdn hdi) ducc gidm xudng muc
thdp nhat dudi 01 gidy, ddm bdo
cudc hoéi thoai khédng bi gidn doan.

Hiéu sudt khéng giéi han

bong thsi ti€p nhdn hang nghin
cudc goi dén va cudc goi di mbi
ngay, diéu hudng thdng minh dén
téng dai vién.

Quick Response under 1 Second
Optimized to minimize latency
(measured from the moment the
customer stops speaking until the Al
responds),  ensuring  that the
conversation flows smoothly without
interruptions.

Personalized Response

Accurate customer information, free
of errors, and tailored to personalize
the customer experience.

> 80%

Cudc goi dugc gidi quyét tu dong
Of calls are resolved automatically

Giong néi tu nhién

M& phdng giong vung mién,
hiéu va tuong tdc tu nhién
nhu ngudi thdt, giup khach
hang cdm thdy thodi mai khi
ducc thdu hiéu.

Phdn héi cd nhén héa
Théng tin - khdch  hang
chinh xdc, khédng nham 1&n,
cd nhdén hoa trdi nghiém
khdch hang.

Natural Voice

Mimics regional accents and
understands and interacts as
naturally as a human, making
customers feel comfortable
and understood.

Unlimited Performance
Simultaneously handles
thousands of inbound and
outbound calls each day,
intelligently routing to agents
as needed.

<1% ‘

Ty 1é cudc goi rét
Call dropout rate

Tuong tdc théng minh

Nhan dién ngdt quéng, x ly
linh hoat noi xen, ndi ngdp
ngung, tuocng tac tu nhién
voi cdc tinh hudng phdt sinh.

Nén tdng No-code

Dé dang tuy chinh kich
bdn, tao kich bdn hoi thoai
linh hoat theo nhu cdu
doanh nghiép.

Intelligent Interaction
Recognizes pauses, handles
interruptions, hesitations, and
adapts naturally to emerging
situations.

No-Code Platform

Easily customize scripts and
create flexible conversation
flows based on business
needs.

70%

Tiét kiém chi phi vén hanh
Cost savings on operations

Shaping the Future of Smart
Call Centers



PINH HiNH DICH VU KHACH HANG THE HE MG
Shaping the next-generation customer service

ghe D6i véi Doanh nghiép

o Tiét kiém chi phi van hanh, nhén su

o Tu dong hda quy trinh nghiép vu vai chdt luong déng nhat

* D& dang mad réng quy md véi khd nding xur ly khéng gisi han

o Gidm thiéu cdc rudi ro vé bdo mat dir liéu

* Gidi phong mét phén cong viéc cla téng dai vién, giup ho
tdp trung cdc codng viéc can chuyén moén cao

= For Businesses

e Cost savings on operations and personnel

* Automated business processes with consistent quality

e Easily scalable with unlimited processing capacity

e Minimized data security risks

¢ Relieves some of the workload from agents, allowing them to
focus on tasks requiring higher expertise

8% Di véi Khdch hang

* N&ng cao trdi nghiém khdch hang, khong mét
thai gian cho doi, sén sang hd tro 24/7

* ThAu hiéu khdch hang dua trén phdn tich dir liéu
cd nhan dé tu van va hd tro chinh xdc nhdt

@
d@b For Customers

e Enhanced customer experience with no wait
time, available to assist 24/7

* Deep understanding of customers through
personal data analysis to provide the most
accurate advice and support

o 50+ .0, 1.000.000+ 5.000.000+

Wl Doaonhnghiép ) Khdch hang

Businesses Customers

Cudc goi
Calls

TU DONG HOA
DOT PHA KINH DOANH

Automation . Telesales dich vu, CTKM

A Business Breakthrough

Nhdc lich thanh todn .
Payment Reminder

¢ &

Chdm séc khach hang -
Customer Support

Telesales for services, promotions

<

« H6 trg xtr ly nghiép vu

Business Process Support

. Khdo sat khach hang
Customer Survey
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UNG ?UNG CHO e . Tai chinh Ngdén hang Bdo hiém Khdch san, Du lich
MOI LINH VUC' NGANH NGHE, Finance Banking Insurance Hotel, Tourism

QUY MO DOANH NGHIEP
Applicable to all industries, @ D= @

sectors, and business sizes
Y té Gido duc Bdn lé Thuong mai dién tu
Healthcare Education Retail E-commerce

CONG NGHE VUOT TROI, SANG TAO

SUPERIOR, CREATIVE TECHNOLOGY

Tan dung siic manh cua LLM va "Agentic Workflow"

OmiBot khai thac stic manh ctia cdc mé hinh ngédn ngU Ién
(LLM) va cong nghé "Agentic Workflow" dé xd&y dung va
phdt trién quy trinh Bot moét cdch tu dong hoa. Két hop vai
NLP truyén théng, OmiBot tao ra cdc kich bdn via linh

hoat, via dam bdo tinh kiém sodt cao.
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Harnessing the Power of LLM and Qs
"Agentic Workflow" \ = A~
OmiBot harnesses the power of large language N ’ $ 5'
models (LLM) and "Agentic Workflow" technology N
to build and develop bot processes through
automation. Combined with traditional NLP,
OmiBot creates scenarios that are both flexible
and highly controlled. : 7
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Human-like conversational

Real-time and Continuous Turn-taking: Cong nghé nay
cho phép OmiBot phdn héi nhanh chéng, x Iy ndi xen
mot cdch tu nhién, tuong tdc must ma ngay cd khi
khach hang ngdp ngung, mang lai trdi nghiém gan gi
hon bdt ky tro ly do ndo hién nay.

Giong doc tu nhién vdi céng nghé Multi-style Training:
Cho phép mdé phdéng giong doc tu nhién va linh hoat,
bao gém khd ndng diéu chinh nglr diéu va giong ving
mién. Diéu ndy gitp OmiBot khéng chi ndi nhu con ngudi
md& con thé hién ducc cdm xuc, tao ra su két ndi cdm
xuc séu sdc véi khdch hang.

Xaly ngén ngl tu nhién
(Natural Language Processing) 1

Chuyén giong noi I
thanh véin ban (Speech to Text) €~~~ =~~~

Real-time and Continuous Turn-taking: This technology
allows OmiBot to respond quickly, handle interruptions
naturally, and interact smoothly even when customers
hesitate, providing a more human-like experience than
any virtual assistant available today:.

Natural Speech with Multi-style Training Technology:
This enables OmiBot to simulate natural and flexible
speech, including the ability to adjust tone and regional
accents. This allows OmiBot to not only speak like a
human but also convey emotions, creating a deeper
emotional connection with customers.

Al tao sinh (Generative Al)

! Chuyén vén bdn thanh
giong noi (Text to Speech)

VI SAO NEN CHON

MP TRANSFORMATION?

WHY CHOOSE MP TRANSFORMATION?
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22+ ndm cung cdp gidi

phdp Contact Center
todn dién

50+ ky su cdng nghé
nghién cuu,

phdt trién sdn phdm

22+ years of providing

comprehensive Contact
Center solutions

50+ technology engineers
dedicated to research
and product development
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Quy trinh chudn,
tudn thd an toan &
bdo mat dit liéu

Nén tdng céng nghé 16i
tién tién, co sé
di liéu quy mo 16n

Advanced core technology Standardized
platform with large-scale processes, ensuring
databases data safety &

security compliance
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1SO 9001
ISO 27001

CISCO

CERTIFED CERTIFIED
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ROUTING & SECURITY

SWITCHING

CISco
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TOP 100
VIETNAM'S
PRESTIGIOUS
BRANDS

ACM/ICPC

HACKATHON Al
ASIA REGIONAL

CHALLENGE

ORACLE’

Certified Associate

TOP 40

IT ENTERPRISES CERTIFIED

KHACH HANG
CUSTOMER
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Tru sé chinh Head office Contact

Hotline: 1900585853
Email: contact@mpt.comyvn

10th Floor, Sudico Building, Me Tri Street,

Tang 10 toa Sudico, Pusng Mé Tri,
My Dinh T Ward, Nam Tu Liem District, Hanoi

PMY Binh 1, Quéan Nam Tu Liém, Ha Noi



