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Ai Contact Center OmiCX la gidi phdp tién
phong trong viéc ung dung Al tao sinh
(Generative Al) cung cdng nghé hién dai dé
ndng cao trdi nghiém todn dién cho hé
théng tong dai, tu khdch hang, doanh
nghiép dén déi ngl téng ddi vién (agent).

OmiCX Al Contact Center is a pioneering
solution that applies Generative Al and
advanced technology to enhance the overall
experience for call center systems, benefiting
customers, businesses, and agents alike.
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Ung dung céng nghé Al
dé dot phd hiéu sudt cua téng ddi

Leveraging Al technology to revolutionize
call center performance

Transformation Al o

Thdu hiéu cdc van dé thuc té cua téng dai cham séc
khdch hang, MP Transformation hodan thién gidi phdp
OmiCX vdi cdc tinh ndng va gid tri thiét thuc, t6i uu
quy trinh vé@n hanh, dét phd hiéu sudt vai chdt lugng
dich vu khdch hang vugt tréi, giup doanh nghiép
phdt trién bén viing va ndng tam uy tin thuong hiéu.

Understanding the real-world challenges of customer

care call centers, MP Transformation has perfected
the OmiCX solution with practical features and

values, optimizing operational processes, boosting
performance with superior customer service quality,
and helping businesses achieve sustainable growth
while enhancing brand reputation.



Al CONTACT CENTER OMICX
Chuyén hod moi Agent thanh Super Agent véi céng nghé Agent Assist
Transforming Every Agent into a Super Agent with Agent Assist Technology

90%

T6i uu 90% chi phi
Cost Optimization

70%

Tiét kiém 70% th&i gian
Time Savings

40%

Tdng trudng 40% hiéu sudt
Performance Growth

Transcript néi dung cudc goi
Chuyén ddi ndi dung cudc goi
thanh badn ghi chép, luu trir toan
bd thong tin dé st dung, phdn
tich va ddnh gia.

Truy vén, gidi ddp théng tin
Tro ly do théng minh tu OmiCX
nhanh chong truy vén thong tin
tU co s6 dir liéu, cung cdp day
du ndi dung agent tim kiém.

Call Transcript

Converts call content into
written records, storing all
information for future use,
analysis, and evaluation.

Query and Information Retrieval
The smart virtual assistant

from OmiCX quickly retrieves
information from the database,
providing agents with the
complete content they are
searching for.
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OmiCX

Téng hgp ghi chi tu déng

K&t thuc mdi phién tuong tdc,
ghi chu duoc téng hop tu déng
chudn théng tin va ngdn gon,
t6i uu thai gian cung hiéu qud

Phién dich tu déong

V&I cong nghé Al tién tién,
OmiCX phién dich chinh xdc ng
cdnh, sdc thdi clua ndi dung,
mang dén k&t qud dich chinh
xdc va tu nhién.

Automatic Note Summary

At the end of each interaction,
notes are automatically
summarized with accurate and
concise information, optimizing
time and efficiency.

Content Rewrite as Required
The Al Rewrite feature allows
for adjusting the length, tone,
and style of the interaction,
enhancing personalization in
each message.
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Tu dong tao cong viéc Follow-up
Hé théng tu tao cdc nhiém vu
phu hop va theo déi, giup agent
hodn hanh moi cbng viec dung
thai han.

Viét lai ndi dung theo yéu cdu
Tinh ndng Al Rewrite cho phép
chuyén déi dé dai ngdn, sdc thdi
ndi dung tuong tdc, tédng tinh ca
nha&n hod trong ting tin nhdn.

Automated Follow-up Task
Creation

The system automatically
creates appropriate tasks and
tracks them, helping agents
complete their tasks on time.

Automatic Translation

With advanced Al technology,
OmiCX accurately translates
context and tone, delivering
precise and natural translations.
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CAI THIEN TOAN DIEN TRAI NGHIEM THONG QUA TONG PAI
ENHANCING THE EXPERIENCE THROUGH THE CONTACT CENTER
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VGI TONG PAI VIEN

-Loaqi bd gdnh ndng tu nhing tdac vu thd céng, trung Idp
-Chuyén nghiép hod quy trinh lam viéc, phat trién nang luc
-Tang hiéu sudt cong viéc, thanh tuu cho su nghiép
-Eliminate the burden of manual, repetitive tasks
-Professionalize workflows and enhance skills

-Increase work efficiency and achieve career milestones

-Puoc hé tro 24/7 xU ly dung van dé nhanh chong va chinh xdc
-Péng nhdt trdi nghiém trén moi diém tuong tdc voi doanh nghiép
-Tang doé hai long vai trdi nghiém mang tinh cd nhén hod cao
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VOI KHACH HANG

- Supported 24/7 with fast and accurate issue resolution
- Consistent experience across all touchpoints with the business
- Increased satisfaction through highly personalized experiences

-T6i uu chi phi van hanh, chudn hod quy trinh hoat déng

-On dinh déi ngl téng dai vién chuyén nghiép, trinh dé cao
-DAan ddau vé chat luong dich vy, két ndi khdch hang trung thanh
-Tang trusng doanh thu, néng tadm uy tin thuong hiéu

-Optimize operational costs and standardize workflows
-Stabilize a professional, highly-skilled call center team
VGI DOANH NGHIEP -Lead in service quality and build strong customer loyalty

-Increase revenue and elevate brand reputation

NEN TANG CONG NGHE MANH ME

POWERFUL TECHNOLOGY PLATFORM

TU CHU CONG NGHE TOAN DIEN
Complete Technology Autonomy

V&i nén tang céong nghé doc ldp, OmIiCX s& htiu mot bd
cong cu Al toan dién bao gébm chuyén ddi giong ndi
thanh van bdn (STT), dich mdy (Machine Translation), xUr ly
ngdn ngl tu nhién (NLP), sinh trdc hoc giong naoi (Voice
Biometrics), phén tich cdm xuc (Emotional Detection) v
phan tich dir lieéu (Data Analytics). Biéu nay mang dén
khd ndng phdn tich, x ly nhanh, lién tuc lam giau kho dir
liéu va nang cdp dé thdéng minh cla tre ly do cho téng
dai vién.

With an independent technology platform, OmiCX
possesses a comprehensive suite of Al tools, including
Speech-to-Text, Machine Translation, Natural
Language Processing, Voice Biometrics, Emotional
Detection, and Data Analytics. This provides the ability
to analyze and process data quickly, continuously
enrich the data pool, and enhance the intelligence of
the virtual assistant for call center agents.

Ung dung céng nghé Al
dé dét pha hiéu sudt cua téng dadi



POT PHA VGI MO HINH LLAMA 3 - CONG NGHE GEN Al TIEN TIEN TU META
Breakthrough with the Llama 3 Model — Advanced Gen Al Technology from Meta
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Speech To Text Voice Biometrics
Nature Language Emotional
Processing Detection

Xp

Machine Translation Data Analytics

Dé cdch mang hod dich vu chdm soc o Vi Llama 3, chung toi tu tin tao ra
khach hang, OmiCX dugc ung dung mo V nhiing dét phd trong linh vuc chdm soc
hinh Llama 3 két hop vai cde ky thudt khach hang, giup tdng manh hiéu sudt
RAG va Agentic Workflow, x&y dung hé cho téng dai va mang dén trdi nghiém
théng Al da md hinh khach hang cd nhan haéa, lién mach.

To revolutionize customer service, OmiCX With Llama 3, we are confident in
utilizes the Llama 3 model combined with driving breakthroughs in customer

RAG techniques and Agentic Workflow, service, significantly boosting call center
creating a multi-model Al system i performance and delivering a seamless,

L — personalized customer experience.

Mb hinh 8B hé trg fine-tuning

M® hinh 405B xif ¢ M$ hinh 70B cdn béng chdt lugng trén dir liéu cu thé, dam bdo
Mo hinh 4058 xu'ly va téc dé hoat déng hiéu suéit cao véi tdc dé xi Iy nhanh
cdc bai todn phtc tap T :
The 4058 model The 70B model strikes The 85 model supports
a balance between fine-tuning on specific data,
handles complex problems , A 4 .
quality and operational speed ensuring high performance

with fast processing speed
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UNG DUNG THIET THUCA Ngdn hang Gido duc FMCG Dichwvu Y té
CHO MQl DOANH NGHIEP Banking Education Healthcare Services

PRACTICAL APPLICATIONS

FOR EVERY BUSINESS Q@ 4 B>

Vién thong Logistic Khdch san, Dulich  Dich vu thdm my
Telecommunications Hotel, Tourism Aesthetic Services




Al CONTACT CENTER
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“BREAKTHROUGH,"” “ACCELERATION," AND “PERFECTION"?

MP TRANSFORMATION
PONG HANH BEN VUNG

CUNG DOANH NGHIEP

A SUSTAINABLE PARTNER FOR BUSINESSES
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22+ ndm cung cdp gidi 50+ k¥ su cong nghé 15+ ndm nghién cuu, 500+ déi tdc, khdch hang
phdp Contact Center nghién cuu, phat trién va tu chd phdn héi tich cuc vé chat
toan dién phdt trién sdn phdm cdc céng nghé 16i luong sdn phdm, dich vu
22+ years of providing 50+ technology engineers 15+ years of research, 500+ partners & clients
comprehensive Contact dedicated to research development, and full providing positive
Center solutions and product development autonomy over core feedback on product &

technologies service quality
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CONG TY CO PHAN MINH PHUC TRANSFORMATION
MINH PHUC TRANSFORMATION JOINT STOCK COMPANY

Tru sé chinh Head office Contact

Hotline: 1900585853
Email: contact@mpt.comyvn

10th Floor, Sudico Building, Me Tri Street,

Tang 10 toa Sudico, Pusng Mé Tri,
My Dinh T Ward, Nam Tu Liem District, Hanoi

PM¥ Binh 1, Quéan Nam Tu Liém, Ha Noi



