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Transformation

Ton trong la thanh cong

MPT la cong ty ddu tién va duy nhdt & Viét Nam
cung cdp gidi phdp Contact Center toan dién,
cung Ung tu nhdn sy, hé théng dén cdc gidi
phdp Téng dai ting dung Al.
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I ' Sau hon 22 ndm thanh I8p, MP Transformation dé khong
4 ngung phdt trién vé quy mé 1&n chdt luong dich vy, phuc vu
hon 500+ doanh nghiép trong va ngodi nudc. Hién tai, MP
A o Transformation |& mét trong 6 céng ty thanh vién cia MP
C9NG TY CO PHAN Group, thita huéng mang lusi déi tdc cla hé sinh thdi & Viét
MINH PHUC TRANSFORMATION Nam, My va Nhat Ban.
(MP TRANSFORMATION)

22+ 2500+ 500+ 54 triéu 1000+

ndm kinh nghiém Nhan vién Du én Cudc goi Ban CSKH

HE SINH THAI GIAI PHAP & DICH VU
OMICX - PHAN MEM TRAI NGHIEM KHACH HANG PA KENH HGP NH

Gidi phdp tién phong ung dung Al
cho téng dai, vdi tro ly do Agent

* Pong bo tuong tdc da kénh o Cong nghé Agent Assist

& ) a trén mot giao dién duy nhdt thd inh, hd tro téng dai vié
Assist dong hanh ho tr¢ cho tong 4 ’ e SIS T U S </ 1)
dai vién (agent), giup ho gidi quyét
cdc vdn dé cua khdch hang e Bdo cdo truc quan, o Tich hop dé dang vaéi hé théng
el (i vl @il séie st qudn ly hiéu qud trén sé liéu sdn c6 cla doanh nghiép

Transcript ndi dung cuéc goi

90% Téi uu chi phi

Al rewrite

@

@

—@ Truy vén, gidi ddp théng tin
70% Tiét kiém thdi gian
@ Phién dich tu déng
7 . w 2 —®  Téng hgp ghi chd tu dén
40% Tdng trudng hiéu sudt - d

—@Tu déng tao cong viéc Follow-up

Doanh nghiép tu déng héa hang ngdn cudc goi bding trg ly do Al véi ngdn
ghiep trdong g ng OC 9O g o ly ] >2°oo

ng{ tu nhién, khd ndng phdn héi nhanh, xt ly tinh huéng théng minh. Cuse goi déng théi %

.

< . ; N . . D¢ chinh Tiét kiém
Téc dé phdn  Giong ndi Tuong tac Phdn héi Hiéu sudt Nén tdng xdc cao  chi phi
héi nhanh tu nhién théng minh  cd nhdn héa khéng gidihan  No-code



GIAI PHAP VAN HANH CONTACT CENTER TOAN DIEN

XAY DUNG VA VAN HANH QUY TRINH HE THONG TUYEN DUNG, DAO TAO NHAN SU

Xdy dung va trién khai quy trinh van hanh téi Tuyén dung va dao tao déi ngd téng dai vién

uu, dam bdo moi hoat déng cua Contact chuyén nghiép, chuyén mén cao, linh hoat xu ly

Center dugc kiém sodit chét ché, nhdt qudn, va moi tinh huéng: Tuyén dung, ddo tao nhdn su chdt

dat hiéu qud cao nhat. lugng cao; Thué ngoai nhdn su CSKH, Telesales
100% Chudn héa 100% bdp tng yéu cdu 60% Tiét kiem chi phi 50% Cai thién chdt lugng
quy trinh vé@n hanh vé s8 lugng va chdt lugng déi ngl xéy dung, vé@n hanh hé théng dich vu khdch hang

DICH VU/GIAI PHAP TONG DAl

40%

Dich vu SMS Gidi phdp qudn ly hé théng déu sé
& Voice Brandname Call in/out thdng minh OmiHub Chi phi tiét kiém so
véi ddu sé truyén théng
Tin nhdn va cudc goi thuong Gidi phdp todn dién giup t&i uu hda quy 30%
hiéu giup tang doé tin cdy, trinh lién lac, tdng dai do thay thé téng ddi —

e w . , R . A , N L Tang khd néng két
doanh nghiép tiép cdn khdach truyén théng, chudn hoa quy trinh qudn ly
hang hiéu qud hon, tiét kiém hé théng cudc goi, néng ty 1& két ndi thanh °
chi phi marketing, thuc ddy cdng dén khach hang, t&i uu chi phi, pht 25/0

doanh sé. hop vai moi quy mé doanh nghiép. Téng chi s6 hai long
cuia khdch hang

TAI SAO NEN SU DUNG GIAI PHAP/DICH VU
CUA MP TRANSFORMATION?

22+ ndm cung cdp gidi phdp Tudn thl cdc tiéu Chdm séc khdch hang
Contact Center todn dién chudn quéc t& chuyén biét

Tu vén chién lugc phu hop

vdi tung linh vuc, hoat déng

va quy md culia cdc DN.

Ddp ung dugc todn dién 3 yéu Bdp ung va tudn thu cdc
t8: nhén sy, hé théng, gidi tiéu chudn cao nhdt vé ha
phdp téng dai ting dung Al. tang vd bdo mat théng tin.

Dich vu tich hop tron géi D6i ngii hé trg tan tam
M6 hinh  One-Stop-Shop
cung cdp da dang cdc
dich vy, gidi phdp, ddp ung
nhu cdu todn dién va ndng
cao ndng luc canh tranh
clia cdc codng ty.

Chuyén gia céng nghé, ky
thudt gidu kinh nghiém, hd
trg 24/7, déng hanh cung
khdch hang trong suét qud
trinh st dung san phém.
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Transformation

Tén trong la thanh céng

CONG TY CO PHAN MINH PHUC TRANSFORMATION
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Lién hé Tru sé chinh g" ?
AT v Wl . 1A '-"'#‘*&,,
Hotline: 1900585853 Tang 10 toa Sudico, Bucng Me Tri, e
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Email: contact@mpt.comvn PM¥ Dinh 1, Quan Nam Tu Liém, Ha Noi



