Transformation

Ton trong la thanh céng

Dich vu Voice Brandname
hay con goi Ia cudc goi thuong hiéu -
Giup doanh nghiép hién thi tén thuong
hiéu cua minh khi goi dién td&i khdch
hang. V&i tinh minh bach va uy tin, gidi
phdp ndy giup xdy dung hinh dnh
chuyén nghiép trong mdt khdch hang,
qudng bd thuong hiéu.

Qgi\N LY D1
TONG DAl TO!

16i uu chi phi, toi da hiéu sudt,
but phd doanh thu

Gidi phdp qudn ly hé théng ddu cé Call in/out théng minh OmiHub
Gidi phdp todn dién giup t8i uu hod quy trinh lién lac, téng ddi do
thay thé téng dai truyén théng, chudn hod quy trinh qudn ly hé
théng cudc goi, tdng ty Ié két ndi thanh coéng véi chi phi téi uu, phu
hop vsi moi quy mé doanh nghiép.
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T6i uu chi phi Téi da hiéu qua
Co6 khd ndang hién thi tén thuong hiéu va Cdc chi sé vé chién dich cudc goi dugc cdi
dinh tuyén théng minh (95-97% ndi mang), thién khi tdng ty lé ti€p nhdn cudc goi, ty 1é
gidi phdp nay téi uu hoa chi phi cdc chién don nhén théng diép cla khdch hang va
dich goi dién cua doanh nghiép. tuong tdc 2 chiéu, tdng uy tin va muc doé

nhdn dién cia doanh nghiép

Ndang cao trdi nghiém khach hang
Xd&y dung m&i quan hé khdch hang vaéi chdt luong cudc goi &n dinh, khd ndng ma réng linh hoat
va cdc tinh ndng néng cao phu hop, ddp Ung yéu cdu ngdy cang cao vé dich vu khdch hang.
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CALL OUT/IN THONG MINH

Gidi quyét nhiing bai todn kho vé viéc stir dung dich vu Voice Brandname, VOIP hiéu qud

Monitor todn bd hé théng va cé cdnh bdo lién  ~ - Theo dai hi V a
tuc khi cé bdt thudng, gidm thiéu viec nhénsu < €o doraung trqn9 E alv -
~ N 2 tung cudc goi |x —
ky thudt quan ly | )
Quay s6é théng minh, ddm bdo g‘% : Tdi cuée goi lén, ddp ung ==

tinh lién tuc, 6n dinh clia hé théng  gT9Te nhu cdu t8i thiéu >5000 CCU (=

D{ liéu an toadn, luén dugc backup
va bdo mat, déng bd dir liéu lién tuc

qua cdc site
Co ché& nhan biét s8 bi khoa, 1&i va tu dong

. R s . s x Tu dong ngdt cdc cudce goi
tam dung dé kiém tra, sau dé active lgi ddu sb @ iy g g . N = .
trudce khi vao voice email

khi khéng con bdét thusng

Kiém sodt cusc goi phdt sinh @
hang thdng, chdn han muc st dung [ty
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Chi phi tiét kiém so vai Tdng khd ndng Tang chi s6 hai long
ddu sé truyén théng két ndi véi khdch hang cua khdch hang véi doanh nghiép
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Khéng don thudn la mét cong cu qudn ly cdc
dich vu vé dau sé, OmiHub con la gidi phdp todan
dién gilp doanh nghiép t&i uu hda quy trinh lién
lac, ndng cao hiéu qud hoat déng va mang lai
trdi nghiém khdch hang tét hon.
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TONG DAI AO (CLOUD PBX) LIEN LAC NOI1BO CHAM SOC KHACH HANG

Thay thé tdng dai truyén théng, Két ndi nhan vién cdc bd phdan Tang hiéu qud tuong tdc va cadi
chudn hod quy trinh qudn ly cudc trong doanh nghiép, thudn Igi thién trdi nghiém trén tung diém két
goi dé ndng cao nang sudt va tich dé trao ddéi thong tin, gidm n&i, thu thédp va luu trir hé théng
hop nhiéu tinh ndng. thiéu chi phi théng tin khdch hang.
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MPT cung cdp da dang dich vu ddp ung

t&i uu nhu cdu clia doanh nghiép
\/

22+ ndm trong linh vuc contact center, chung

toi ¢ tai chinh viing manh, gid thau vao thdp \/
va cbng nghé dugc cdi tién lién tuc °

CHON MP TRANSFORMATION

Chon an téGm phdt trién

MPT vd&i hé sinh thdi toan dién cdc

’b yéu t6 phdt trién contact center nhu
nhén sy, gidi phdp, dich vu. ..
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