Transformation I

Ton trong la thanh céng

VAN HANH
CONTACT CENTER
TOAN DIEN

MP TRANSFORMATION ‘

Gidi quyét toan dién, s g’
nhanh chong, tron goi ——? /
tu nhdan su, quy trinh, van hanh { -~

Ha tang hé théng

Quy trinh vén hanh Nhén su

V&i hon 22 ndm kinh nghiém, MP Transformation cung
cdp gidi phdp van hanh Contact Center todn dién,
chuyén sdu va hiéu qud nhdt, nhdm ddp Ung nhu cdu

cula doanh nghiép & moi quy mé, linh vuc.




DICH VU THUE NGOAI

CHAM SOC KHACH HANG
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Nhén sy chdt lugng cao, 0
ddm bdo trinh dé chuyén

mon, xU ly tinh huéng

chuyén nghiép

Cam két vé o
KPI chi tiét,

phu hgp véi muc tiéu

cla doanh nghiép

Gia téng hiéu qud ~ Gﬁm el fplnl .'.'.I.
chdit luong, dich vu CSKH nhan su ‘
(tuyén dung, dao tao)
R &
Trdi nghiém L% Ung dung

nhan su hodn thién chdm diém tu déng

Baéi ngl nhén su chuyén nghiép,
dugc dao tao k§ ndng sales bai bdn

Ddp ung ngudn luc
(s6 lugng) nhdn su nhanh chong

Ung dung cong nghé
tién tién, theo xu husng 4.0

Gidm khéi luong coéng viéc dé tap trung
cho muc tiéu chinh cta doanh nghiép

Ung dung chdm diém tu dong

H& tro xdy dung E
kich ban co tinh
Ung dung cao
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20.000.000

Khdch hdng

1000+

Nhén su dugc cung ung
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55.000.000

Cubc goi

1500+

Nhéan su CSKH

500+

Du dn da thuc hién



DICH VU TUYEN DUNG

NHAN SU VA BPAO TAO

Tinh luong va chinh sdch
phuc loi (BHXH, BHTN...)

bdo tao

Tuyén dung

GIAlI QUYET CAC VAN DE LIEN QUAN DBEN

CUNG UNG &
THUE NGOAI

NHAN SU

Quan ly lao déng
va nhdn su lao déng

Nh&n su

NHAN SU VA VAN HANH TAI DOANH NGHIEP

KN

Tudn thd phdp ly
Viét Nam va quéc té
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Chuyén mdn hoa
cao, tdng ndng sudt
lao dbéng

Hé théng qudn ly
nhdn su bai bdn
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Gidm thiéu ruiro
vé mdt nhén su
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T6i uu linh hoat
theo cdc quy trinh
|am viéc
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Tép trung vao
gid tri cot 16i
cua cong ty
khdch hang
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Tiét kiém chi phi
t6i da cho
doanh nghiép
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Ung dung
cdng nghé tién tién
trong v@n hanh



Vi SAO NEN CHON GIAI PHAP
CUA MP TRANSFORMATION?
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22+ ndm kinh nghiém Tudn thd phdp ly,
trong van hanh va minh bach
trién khai Contact Center trong hoat ddng

Tudn thd thdi han
va thai gian cam két
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Tén t&m chdm séc Dé cao su linh hoat
khdch hang va nhanh chdéng

Boéi ngli chuyén trach,
chuyén gia
gidu kinh nghiém

500+ DOANH NGHIEP TIN TUONG
SU DUNG GIAI PHAP CUA MPT

Ngén hdang Tiéudung  Truyén hinh
& gidi tri

Oté-Vantdi Chinh phl Bdo hiém Ching khodn Y té - Dugc  Vién théng Gido duc Tai chinh & bién tu
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Hotline: 1900585853 Téng 10 toa Sudico, Busng Mé Tri, @ 3,0
Email: contact@mpt.comvn P.My Binh 1, Quan Nam Tu Liém, Ha Noi TR Seere




