b ’ Transformation

Ton trong la thanh céong

GIAI PHAP

TRO LY AO TONG PAI

OMIBOT

Dinh hinh tuong lai téng dadi

thong minh

OmiBot |a gidi phdp tro ly do

téng dai do MP Transformation
phdt trién, Uing dung cdng nghé tri
tué nhan tao (Al) tién tién, dac biét
l& Al tao sinh (Generative Al), tién
phong gidi quyét bdi todn van

hanh téng dai cho doanh nghiép.

OmiBot cung cdp gidi phdp giao tiép thdéng
minh, t6i uu hoa trdi nghiém khdch hang va ndng
cao hiéu sudt hoat déng clua doanh nghiép
théng qua tu dong hoa quy trinh téng dai, bao
gbébm thuc hién cdc cudc goi di (outbound calls),
ti€ép Nnhan cdc cudc goi dén (Inbound calls), hodc
chuyén tiép cudc goi thdng minh.




TRG LY AO TONG PAI OMIBOT

Dot phd trdi nghiém khdch hang trén moi diém cham

Phadn héi nhanh dudi 1 gidy

Téi uu hoa dé do tré (tinh tu thoi
diém khach hang diung ndi va Al
phdn hoéi) ducc gidm xudng muc
thdp nhat dudi 01 gidy, ddm bdo
cubc hdi thoai khédng bi gidin doan.

Hiéu sudt khéng giéi han

boéng thoi ti€p nhdn hang nghin
cudc goi dén va cude goi di moi
ngay, diéu hudng théng minh dén
téng dai vién.

Giong néi tu nhién

Mo phong giong vung mién,
hiéu va tuong tdac tu nhién
nhu ngudi thdt, gidp khdch
hang cdm thay thodi mai khi
duoc thdu hiéu.

Phdn héi cd nhén héa
Théng tin khdch hang
chinh xdc, khéng nhéam 1én,
cd nhén hoa trdi nghiém
khach hang.

Tuong tdac théng minh

Nhan dién ngdt quéng, xu ly
linh hoat ndi xen, ndi ngdp
ngung, tucng tdc tu nhién
vGi cdc tinh hudéng phdt sinh.

Nén tang No-code

D& dang tuy chinh kich
bdn, tao kich bdn hdi thoai
linh hoat theo nhu cdu
doanh nghiép.

70%

Tiét kiém chi phi vén hanh

> 80%

<1% ‘

Cudc goi dugc gidi quyét tu dong Ty lé cudc goi rét

PINH HiNH DICH VU KHACH HANG THE HE MO

S= Dai véi Doanh nghiép

8% Dsi véi Khdch hang
o Tiét kiém chi phi van hanh, nhan su * Nang cao trdi nghiém khdch hang, khédng mat
e Tu déng hda quy trinh nghiép vu vai chdt luong déng nhét thai gian cha doi, sén sang hd tro 24/7
* Dé dang md rong quy mé vaéi kha ndng xU ly khéng gidi han e Théu hiéu khdch hang dua trén phan tich dir liéu
o Gidm thiéu cdc rdi ro vé bdo mat dir liéu cd nhan dé tu van va hd tro chinh xdc nhdt
* Gidi phong moét phén codng viéc clia téng dai vién, giup ho

tap trung cdc cong viéc can chuyén mén cao

5.000.000+

Cubc goi

als 50+ e®e 1.000.000+

Khach hang

Doanh nghiép '.

TU DONG HOA L&
POT PHA KINH DOANH . Telesales dich vu, CTKM
Nhéc lich thanh todn . %

@) x
3 S « H6 tro xtr ly nghiép vu

Chdm séc khdch hang . . Khdo sat khdch hang
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UNG DUNG CHO Tai chinh
MOI LINH VUC, NGANH NGHE,

QUY MO DOANH NGHIEP &e> [DB= B>

Ngdan hang Bdo hiém Khdch san, Du lich

Y té Gido duc Ban lé Thuong mai dién tu

Tan dung siic manh cua LLM va "Agentic Workflow"

OmiBot khai thdic siic manh ciia cdc md hinh ngdn ng Idn
(LLM) va cong nghé "Agentic Workflow" dé xdy dung va
phdt trién quy trinh Bot mdt cdch tu dong hda. Két hop vai
NLP truyén théng, OmiBot tao ra cdc kich bdn vua linh

hoat, vira ddm bdo tinh kiém sodt cao.
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Real-time and Continuous Turn-taking: Cong nghé nay \§; ‘
cho phép OmiBot phdn héi nhanh choéng, xU Iy ndi xen =

1 )

AL

Human-like conversational

mot cdch tu nhién, tucng tdc must ma ngay cd khi ~ = N .
khdch hang ngdp ngung, mang lai trdi nghiém gan g N \ v
hon bdt ky trg ly do ndo hién nay.
Giong doc tu nhién véi céng nghé Multi-style Training:
Cho phép mé phoéng giong doc tu nhién va linh hoat,
bao gébm khd ndng diéu chinh nglr diéu va giong ving . =
mién. biéu nay gitip OmiBot khdng chi ndi nhu con ngudi e X
A N i X Xt PP
ma con thé hién dugc cdm xUc, tao ra su két ndi cam N P
xuc sau sdc vai khdch hang.
XU ly ngén nglr ty nhién (NLP) @ - - - - - - - N smm———-- ®  Altao sinh (Generative Al)
1 1
Chuyén giong néi | | Chuyén vén bdn thanh
_______ 4 N e e e e = - .

thanh vén ban (Speech to Text) © giong noi (Text to Speech)



VI SAO NEN CHON
MP TRANSFORMATION? ‘
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22+ ndm cung cdp 50+ ky sucong nghé  Nén tdng cdng nghé Quy trinh chudn,
gidi phdp Contact nghién cuu, |6i tién tién, co s& tudn thu an toan
Center todn dién phdt trién sdn phdm dir liéu quy mé 16n & bdo mat dir liéu

GIAI THUONG

TOP 100
VIETNAM'S TOP 40 HACKATHON Al 1SO 9001 ORACLE" i . VLSP ACM/ICPC AILVN
PRESTIGIOUS IT ENTERPRISES CHALLENGE ISO 27001 Cortiion Ao cE ED ASIA REGIONAL
BRANDS ssocmte

~y -
KHACH HANG
Ngdnhang Tiéudung Truyén hinh

Ot6-Vantai Chinh phl Bdo hiém Ching khodn Y té - Dugc  Vién théng Gido duc Tai chinh & bién tu & gidi tri

M) Transformation
Toén trong la thanh cong

CONG TY CO PHAN MINH PHUC TRANSFORMATION

Lién hé Tru sé chinh

Hotline: 1900585853 Tang 10 toa Sudico, Busng Mé T,
Email: contact@mpt.comvn PM§ Binh 1, Quéan Nam Tu Liém, Ha Noi




